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Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards is
normally carried out through 1SO technical
committees. Each member body interested in a
subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. 1SO
collaborates closely with the International
Electrotechnical Commission (IEC) on all matters
of electrotechnical standardization.

International Standards are drafted in accordance
with the rules given in the ISO/IEC Directives, Part
2.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the technical
committees are circulated to the member bodies
for voting. Publication as an International Standard
requires approval by at least 75 % of the member
bodies casting a vote.

Attention is drawn to the possibility that some of
the elements of this document may be the subject
of patent rights. ISO shall not be held responsible
for identifying any or all such patent rights.

ISO 14001 was prepared by Technical Committee
ISO/TC 207, Environmental management,
Subcommittee SC 1, Environmental management
systems.

This second edition cancels and replaces the first
edition (ISO 14001:1996), which has been
technically revised.

Introduction

Organizations of all kinds are increasingly
concerned with achieving and demonstrating
sound environmental performance by controlling
the impacts of their activities, products and
services on the environment, consistent with their
environmental policy and objectives. They do so in
the context of increasingly stringent legislation, the
development of economic policies and other
measures that foster environmental protection,
and increased concern expressed by interested

parties about environmental matters and
sustainable development.
Many organizations have undertaken

NMpeancnoBue

ISO (MexgyHapogHas Opranu3aunst no CtaHgaptusauum) -
BCEMUpHas deaepaumsi  HauUMoOHanbHbIX OpPraHoB No
cTaHgaptusaummn (opraHmsauum-dnexsl ISO). Pabota no
NMoaroToBKe MexayHapoaHbIX CraHpapToB
OCYLLIECTBISIETCS C MOMOLLbI TEXHUYECKUX komuTeToB I1SO.
Kaxnas opraHvsaums-yrneH, sanHTepecoBaHHasi B 06nactu,
AN KOTOPOW TEXHUYECKUA KOMUTET Obin co3faH, nmeet

npaBo ObITb npeacraenedHa B 2 OJaHHOM  KOMUTETE.
MemyHapongle npaBUTENbCTBEHHbIE n
HenpaBUTEJIbCTBEHHbIE opraHunsauum,

B3aumopewicTyloLme ¢ ISO, Takke NPUHUMALOT ydacTue B
pabote. ISO TecHo coTpygHudaer ¢ MexagyHapoaHou
OnektpoTtexHuyeckon Komuccuen (IEC) no Bcem Bornpocam
3MEKTPOTEXHNYECKOW CTaHOaapTU3aLuK.

MexayHapoaHble CrtaHpapThl MPOEKTMPYIOTCS B
COOTBETCTBUW C NpaBunamMu, npuseaeHHbIMU B [upekTneax
ISO/IEC, YacTb 2.

OcHOBHOWM 3agayvert TEXHUYECKUX KOMUTETOB SBMSIETCS
nogrotoBka MexagyHapogHbix  CtaHgaptoB.  [poekTbl
MexayHapogHbix CTaHOapTOB, MPUHATbIE TEXHUYECKUMMU
KOMUTETaMM, PacnpOCTPAHAITCA MeXAy OpraHvM3aumusiMu-
yneHamu aOnsa ronocoBaHus. [lybnukaumss B kavecTBe
MexgyHapogHoro CtaHpgapta TpebyeT ogobpenusi, no
KpanHen mepe, 75 % ronocyroLmnx opraHm3aumn-4eHos.

OOpallaeTca BHMMaHME Ha BO3MOXHOCTb TOrO, YTO
HEKOTOpbIE W3 JMIEMEHTOB 3TOr0 [OKYMEHTa MOryT ObiTb
npegMeTom naTteHTHbix npaB. ISO He Oyger Hectn
OTBETCTBEHHOCTb 3a MAeHTUdUKauuo nboro mnm Bcex
TaKUX NaTeHTHbIX NpaB.

ISO 14001 ©bIn noprotoBrieH TexHu4yecknm KomuteTom
ISO/TC 207, MeHen)XKMeHT oKpyXatoLen cpeasbl,
MopgkomuteT SC 1, CnCTEMbI MEHEL)KMEHTA OKpPY>KatoLLIEN
cpeabl.

910 BTOpoe m3gaHne ISO 14001 OTMEHSeT M 3aMeHsieT
nepeoe wu3gaHne (ISO 14001:1996), koTopoe Obino
TEXHUYECKN NEPECMOTPEHO.

BBepeHue

PasnnyHble opraHmn3auun Bce bonee 3anHTepecoBaHbl B
OOCTUXEHNUN W [OEMOHCTpaunn BECOMOW 3KONOrM4eckomn
pe3ynbTatTMBHOCTU 3a CYEeT YynpaBrieHusA BO34ENCTBUAMM
CBOEN OeATenbHOCTH, NPOAYKTOB U YCIyr Ha OKpYy>XatoLlyr
cpeny cornacHo 3KONOrMYECKon MNOMUTUKE U  LEensMm.
[enaetca aTto npmn yxectodyeHumn 3akoHodaTellbCTBa, B
ycnosuax pasBUTuA 3KOHOMMWYECKON MNOSUTUKK U apyrmx
Mep, HanpaBlleHHbIX Ha OXpaHy 0pr>+<arou.|,e|7| cpenbl, a
Takke B YyCloBUAX obulero pocCTa 03ab04YeHHOCTH
3anHTepecoBaHHbIX CTOPOH  BOMpocamMun or<py>|<arou.|,e|7|
cpeabl, BKI4ada yCTOIZ‘-II/IBoe pas3BuTmne.

MHorne opraHumsaumm nNpoBOAAT 3Konorndeckun "aHanua"
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environmental “reviews” or “audits” to assess their
environmental performance. On their own,
however, these “reviews” and “audits” may not be
sufficient to provide an organization with the
assurance that its performance not only meets,
but will continue to meet, its legal and policy
requirements. To be effective, they need to be
conducted within a structured management
system that is integrated within the organization.

International Standards covering environmental
management are intended to  provide
organizations with the elements of an effective
environmental management system (EMS) that
can be integrated with other management
requirements and help organizations achieve
environmental and economic goals. These
standards, like other International Standards, are
not intended to be used to create non-tariff trade
barriers or to increase or change an organization's
legal obligations.

This International Standard specifies requirements
for an environmental management system to
enable an organization to develop and implement
a policy and objectives which take into account
legal requirements and information about
significant environmental aspects. It is intended to
apply to all types and sizes of organization and to
accommodate diverse geographical, cultural and
social conditions. The basis of the approach is
shown in Figure 1. The success of the system
depends on commitment from all levels and
functions of the organization, and especially from
top management. A system of this kind enables an
organization to develop an environmental policy,
establish objectives and processes to achieve the
policy commitments, take action as needed to
improve its performance and demonstrate the
conformity of the system to the requirements of
this International Standard. The overall aim of this
International Standard is to support environmental
protection and prevention of pollution in balance
with socio-economic needs. It should be noted
that many of the requirements can be addressed
concurrently or revisited at any time.

The second edition of this International Standard
is focused on clarification of the first edition, and
has taken due consideration of the provisions of
ISO 9001 to enhance the compatibility of the two
standards for the benefit of the user community.

For ease of use, the subclause numbers in Clause
4 of the body of this International Standard and in
Annex A have been related. For example, 4.3.3

vi

unn  "aygut", 4TOObl OLEHWUTb CBOK  3JKOSIOrMYECKYHO
pesynbTaTtMBHOCTb. OgHako camu no cebe aTn "aHanusbl" n
"ayouTbl" HeOOCTaTOYHbl Ans Toro, 4TtoObl obecneunTb

opraHmn3auummn YBEPEHHOCTb B TOM, 4yTo ee
pe3ynbTatTMBHOCTb HE TONIbKO OTBEe4YaeT, HO U B
hanbHeunwem 6y,c|,eT oTBeYaTb TpeGOBaHW)'-lM, KOTOpbIE

npeaycMoTpeHbl 3aKOHOM U ee 3KOMOorMyeckor MOMnmUTUKON.
YUTobb! ObITh pe3ynbTaTtuBHbIMK, 3TK "aHanuabl”" 1 "ayguTsl"
OOIMKHbI  MPOBOAUTLCA B paMKax CTPYKTYPUPOBaHHOM
CUCTEMbI MEHEeIKMEHTA, UHTErPUPOBAHHON B MEHEIKMEHT
opraHmMsaummn.

MexagyHapogHble CTaHAapTbl, PacnpoCTpaHsoWMnecss Ha
MEHEPKMEHT OKpYXXatoLeh cpefbl, npegHasHayeHbl Ans
obecneyeHns opraHu3auuii aremMeHTaMmy pesynbTaTMBHON
CUCTEMbI MeHeKMeHTa okpyxatowen cpegbl (CMOC),
KoTopble MOryT ©OblTb  MHTErpMpOBaHbl C  OPYrMMM
TpeboBaHMSAIMW K MEHEOXMEHTYy ¢  Tem, 4ToObl
CcoOencTBoOBaTh opraHusaumsam B JOCTUKEHUN
3KOMNMOMMYECKMX N IKOHOMUYECKMX Lienein. 3T cTaHaapThl,
TaK XXe Kak W JOpyrve MexayHapoaHble CTaH4apTbl, He
npegHasHadeHbl ONS UCMOMb30BaHUA B LENsSX co3daHus
HeTapudHbIx 6apbepoB B TOproere NMBo ANs y)KecToueHUs
UM U3MEHeHuss  00A3aTenbCcTB,  HanaraembiX  Ha
opraHu3aumm 3akoHo4aTeNbCTBOM.

Hactosiwmin ctaHgapT ycTaHaeBnueaeT TpeboBaHusA K
cucTeMe MeHemXMeHTa oKpyKatollei cpedbl, YToObl AaTb
BO3MOXHOCTb OpraHusauuyM paspabotatb U BHeOpUTb

nonnTuMKY ”“ Uenun, YydutbiBawwine 3akoHoAaTellbHble
TpeGOBaHI/IFI n Vchbopmau,mo [0} CyLieCTBEeHHbIX
9KOJT0r’M4YeCKnx acrieKkTax. Ero MOryT NMPUMEHATb
opraHmnsauummn nodoro TUNa u pa3amepa C pas3HbiM
reorpacbmquKVlM nonoxeHumewm, KyInbTYPHbIMA n
counanbHbIMK ocobeHHoCTSAMN. OcHoBbI noaxoana
NnokKal3aHbl Ha pwuC. 1. Ycnex cuctembl 3aBUCUT OT

0053aTenbCTB, MPUHATLIX BCEMU YPOBHAMU U (DYHKLMAMMU
opraHM3aumm, OCOGEHHO BbICLLUMM PYKOBOACTBOM. Takas
cucTeMa [aeT opraHvM3auum BO3MOXHOCTb YCTaHOBUTb
9KOSIOMMYECKYI0 MONUTKKY, YCTAHOBWTbL LIENW M MPOLECChI
ONA [OCTUXXEHUSI COOTBETCTBUSA 00A3aTenbCTB MOSTUTUKK,
npoBeaeHust MEepONpUATUI ans yryuLLeHns
pe3ynbTaTMBHOCTU U MPOAEMOHCTPUPOBaTL COOTBETCTBUE
cucteMbl  TpeboBaHusiM  gaHHoro  MexayHapogHoro
CraHpapTta. Obwen uenblo Hactosiwero MexayHapogHoro
CraHgapta sBRsieTcs NOAAEPXKKA OXpaHbl OKpyXatoLlen
cpedbl U NpeaynpexaeHns 3arpsisHEHUst NPU COXpaHeHUn
GanaHca ¢ counanbHO-3KOHOMUYECKMMU MOTPEGHOCTSAMM.
CnegyeT 3amMeTuTb, 4YTO MHorve TpeboBaHust MoryT
paccmMaTpMBaTbCs OAHOBPEMEHHO UMW nepecMaTpuBaTbCs
B ntoboe Bpemsi.

BTtopoe wu3gaHue pgaHHoro MexagyHapogHoro CraHgapTa
HanpaBleHO Ha pas3BUTME MEPBOr0 M3daHWsl, a Takke
NPUHATLI cooTBeTCcTBYOWME nonoxerus SO 9001, 4ToObI
YyBENUYUTbL COBMECTMMOCTb 3TUX ABYX CTaH4apToB Ans
yaobcTBa nonb3oBarternen.

Ona npocToTbl MPUMEHEHUs, HOMepa MNOAMYHKTOB B
pasgene 4 pgadHHoro MexgyHapogHoro CraHgapta wm
MpunoxeHnsa A B3aMMocCBsi3aHbl. Hanpumep, B nyHKTax



and A.3.3 both deal with objectives, targets and
programme(s), and 4.5.5 and A.5.5 both deal with
internal audit. In addition, Annex B identifies broad
technical correspondences  between ISO
14001:2004 and 1SO 9001:2000 and vice versa.

There is an important distinction between this
International Standard, which describes the
requirements for an organization's environmental
management system and can be used for
certification/registration and/or selfdeclaration of
an organization's environmental management
system, and a non-certifiable guideline intended to
provide generic assistance to an organization for
establishing, implementing or improving an
environmental management system.
Environmental management encompasses a full
range of issues, including those with strategic and
competitive  implications.  Demonstration  of
successful implementation of this International
Standard can be used by an organization to
assure interested parties that an appropriate
environmental management system is in place.

Guidance on supporting environmental
management techniques is contained in other
International Standards, particularly those on
environmental management in the documents
established by ISO/TC 207. Any reference to other
International Standards is for information only.

NOTE This International Standard is based on the
methodology known as Plan-Do-Check-Act

(PDCA). PDCA can be briefly described as
follows.
Plan: establish the objectives and processes

necessary to deliver results in accordance with the
organization's environmental policy.

Do: implement the processes.

Check: monitor and measure processes against
environmental policy, objectives, targets, legal and
other requirements, and report the results.

Act: take actions to continually improve
performance of the environmental management
system.

Many organizations manage their operations via
the application of a system of processes and their
interactions, which can be referred to as the
“process approach”. 1ISO 9001 promotes the use
of the process approach. Since PDCA can be
applied to all processes, the two methodologies
are considered to be compatible.

4.3.3 n A.3.3 roBopuTtCA 0 Lensx, 3agadax 1 nporpaMmmax, a
B nyHKTax 4.5.5 n A.5.5 roBoputcs 0 BHyTpeHHeM ayaute. B
pononHeHune, B lNpunoxeHun b npuBegeHoO TexHuyeckoe
cootBetcTBUE Mexay ISO 14001:2004 n ISO 9001:2000, un
HaobopoT.

CyllecTByeT BaxHoe pasnuuive Mexay HacTOSLMM
MexayHapoaHbiM  CTaHOapToMm,  KOTOpbIi  onuckiBaeT
TpeboBaHWS K cMCTeMe MeHed)KMEHTa OKpyXKatoLlel cpeapl
opraHusaumMm UM MoOXeT ObiTb  Ucronb3oBaH  Ons
cepTudmKaumm/perucTpaumn  wunu  camogeknapaumu
CUCTEMbl MEHEM)KMEHTA OKpPY’KaloLLLeN cpedibl opraHM3aumu,
N He MPUrodHbIMK B LIENSIX cepTuduKaLmm pykoBoaCcTBaMu,

npeaHasHauyeHHbIMU AN okasaHusa oblleid  nomoLiu
opraHMsauMum Mpy  YCTAHOBIEHWM, BHEOPEHUM  UNU
COBEpPLUEHCTBOBaHUU CcUCTEMbI MeHeaXMeHTa

OKpyXatowen cpedbl. MeHedXXMeHT OKpyXatollen cpegbl
OoXBaTbIBaeT BECb AManasoH npobnem, BknoYas Npobnemsi,
Kacawmolimecsa cTpaTerMm U KOHKYPEHTOCMOCOGHOCTM.
[leMOoHCTpaumsi  yCrelwHoro BHEAPEHUst  HacTOosILLEero
MexayHapoaHoro CtaHgapTa MoxeT OblTb MCnonb3oBaHa
opraHusaumei ans TOrO, YTOObI ybeanTb
3aMHTEpPecOoBaHHble  CTOPOHbI B HanmuuMmM y  Hee
Hagnexaiwiern CUCTEMbl MEHEMKMEHTa  OKpYXKatoLel
cpeqbl.

PykoBoacTea no BCromoraTtesibHbIM mMeToaam
MeHe)KMEHTa OKpyxatowen cpefbl NPUBEAEHbI B APYrnx
MexayHapoaHblx CTaHgaptax, B 4acTHOCTM B TeX
OOKYMEHTAX MO 3KOMOrM4ecKoOMY MEeHEMKMEHTY, KOoTopble
paspaboTtaHbl ISO/TC 207. Jlobas ccbinka Ha Apyrom
MexayHapoaHbeii CTaHgapT npegHasHadeHa TONbKo ANs
MHdopMaumn.

MPUMEYAHUME Hactoswwun MexayHapogHbii CTtaHgapT
OCHOBaH Ha MeToaonorun, usBecTHonm kak "lMnaHupyin-
Oenan-MNpoeepsii-Koppektupyn”  (MAOMK). Kpatko TMOMK
MOXeT ObITb OnMcaHa cnegyoLwmm o6pasom

I'InaHley|7|: YyCTaHOBUTb Uenn 1  npouecchbl, KOTOpble
OOJKHbI AaTb pe3ynbTaTt B COOTBETCTBUN C 3KONOrnM4ecKomn
NOSIUTUKON opraHunsauuu.

[Nenan: BHepUTb NpoLiecchl.

MpoBepsn: OCyLIECTBAATE  MOHUTOPUMHT U U3MEPSATb
Npouecchl MO OTHOLIEHWKO K MOMWUTMKE, LensM, 3agadam,
3aKkoHopaTenbHelM U ApyrMMm TpeboBaHusaM, u coobLiaTtb
pesynbTarhbl.

KoppekTupyi: npegnpvHMMaTh aencreus no
NOCTOSAHHOMY  COBEpPLUEHCTBOBAHMIO  pe3ynbTaTUBHOCTMU
CUCTEMbI MEHEXXMEHTa OKpYyXatoLLen cpeabl.

MHorne opraHusauumu ynpaensalT CBOMMM OnepauusiMn c
MOMOLLIbIO CUCTEMbI MPOLIECCOB M WX B3anUMOOENCTBUN,
KoTopasl HasblBaeTCsi «npoueccHbin noaxoa». 1SO 9001
pPEKOMEHAYET MPUMEHSITbL MPOLECCHBIA noaxogd. Mockonbky
MArNK npumeHMm ko BceM npolueccam, 0be MeToaonornm
COBMECTUMBbI.

vii
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Figure 1 — Environmental management system
model for this International Standard

This International Standard contains only those
requirements that can be objectively audited.
Those organizations requiring more general
guidance on a broad range of environmental
management system issues are referred to 1SO
14004.

This International Standard does not establish
absolute requirements  for  environmental
performance beyond the commitments, in the
environmental policy, to comply with applicable
legal requirements and with other requirements to
which the organization subscribes, to prevention
of pollution and to continual improvement. Thus,
two organizations carrying out similar operations
but having different environmental performance
can both conform to its requirements.

The adoption and implementation of a range of
environmental management techniques in a
systematic manner can contribute to optimal
outcomes for all interested parties. However,
adoption of this International Standard will not in
itself guarantee optimal environmental outcomes.
In order to achieve environmental objectives, the
environmental management system can
encourage organizations to consider
implementation of the best available techniques,
where appropriate and where economically viable,
and fully take into account the cost-effectiveness
of such techniques.

This International Standard does not include
requirements specific to other management
systems, such as those for quality, occupational
health and safety, financial or risk management,
though its elements can be aligned or integrated
with those of other management systems. It is
possible for an organization to adapt its existing

viii
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Mpi & 2pid

PucyHok 1 — Mogernb cucteMbl MEHEKMEHTA OKpY>KaloLLen
cpeabl AaHHoro MexayHapogHoro CtangapTta.

Hactosawmn MexgyHapoaHein CTaHgapT CO4EepPXUT TONbKO
Te TpeboBaHusl, KOTOpble MOryT ObiTb MOQBEPrHYTHI
0OBbEKTUBHOMY ayauTy. OpraHuzaunsm, KOTOpPbIM
Tpebyetcss 6Gonee oO6llee pykoBOACTBO MO  LUMPOKOMY
AnanasoHy npobnem, KacalLwmxcs CUCTEMbl MEHEMKMEHTA
oKpy)XatoLien cpefbl, cnegyet ncrnonb3oatb ISO 14004.

Hacroswun MexayHapoaHbIi CraHpapt He
yCcTaHaBnMBaeT abCoMOTHbIX TPEOOBAHUI K SKONOrMYECKON
pe3ynbTaTMBHOCTX, MOMUMO 06513aTENbCTB 3KOOrMYECKOn
NONMUTUKN COOTBETCTBOBATb NPUMEHUMbBIM
3aKkoHofaTenbHbiM TpeboBaHMAM U OpyrMM TpeboBaHMAM,
MPUHATBLIX OpraHu3auven, npeaynpexnaTtb 3arps3HeHusa u
MOCTOSIHHOIO COBEPLUEHCTBOBaHUSA. Tak, ABE OpraHusauum,
3aHMMaKLWMECH  aHaNOTMMYHOW  OEeATENbHOCTbIO,  HO
UMEIOLLME Pa3NUYHYIO 3KOSNTOTMYECKYI0 pPe3ynbTaTUBHOCTD,
MoryT obe coOoTBETCTBOBaTb TPeOOBaHUSIM HACTOSILLETO
cTaHgapTa.

rlpI/IHFlTI/Ie N cncrtematmyeckoe BbIMNOJIHEHUE MepOI'IpI/IﬂTI/IIZ

CUCTEMbI MEeHEOXMEHTa Opr)KaIOLLI,eIZ cpenbl  MOryTt
obecneunTb onTuMarlibHble pe3ynbTarthbl and BCEX
3anHTEepeCcOBaHHbIX CTOPOH. OpHako npuMeHeHne

HacTosiwero MexayHapogHoro CtaHgapTta camo no cebe
He  rapaHTMpyeT  ONTMMarbHbIX  MPUPOAOOXPAHHBIX
pe3ynbTaTtoB. [ns [OOCTWXEHUS JKONMOTMYecKUX Lenen
cuctemMa MeHedXKMeHTa OKpyXatlleid cpedbl [OOMKHa
CTUMYINMPOBAaTb OpraHM3aLuM Ha BHeAPEeHWe TNydliux W3
[AOCTYMHbIX TEXHOMOrMI, Tam, roe 3To LenecoobpasHo,
3KOHOMMUYECKM onpaBaaHo, c MOMHbIM y4eTom
NPUOBLINBHOCTU TaKUX TEXHOMOMMMA.

Hactoawmn MexayHapogHbeih CTaHoapT He  COaepXut
TpeboBaHui, XapakTepHbIX  Ond  Apyrux  cuctem
MEHe)KMEHTA, Harnpumep, TpebOBaHUM K MEHEKMEHTY
KadyecTBa, npodeccuoHanbHon 6e30nacHOCTM U 340pPOBbS,
MHaAHCOBOro, MeHeXMeHTa PUCKOB, XOTS €ro 3f1eMeHTbI
MOTYT ObITb COrfacoBaHbl UM MHTErPUPOBaHbLI C TAKOBLIMU
OpYrMx cucteMm MeHempkmeHTa. OpraHu3aums  MoXeT



management system(s) in order to establish an
environmental management system that conforms
to the requirements of this International Standard.
It is pointed out, however, that the application of
various elements of the management system
might differ depending on the intended purpose
and the interested parties involved.

The level of detail and complexity of the
environmental management system, the extent of
documentation and the resources devoted to it
depend on a number of factors, such as the scope
of the system, the size of an organization and the
nature of its activities, products and services. This
may be the case in particular for small and
medium-sized enterprises.

aganTuposaTb cBOU cyllecTBytoLLne CUCTEMBI
MEHeMXKMEHTa C  LUenbld  YCTaHOBMEHMS  CUCTEMbI
MeHe)KMeHTa OKpyXalolleli cpefdbl, COOTBETCTBYOLLEN

TpeGoBaHMsAM pgaHHoro MexayHapogHoro CraHgapTa.
CnepnyeT ykasaTb, YTO NpUMEHeHVEe PasnnYHbIX 3ITIEMEHTOB
CUCTEMbI MEHEeOXXMEHTa MOXET OTNMYaTbCA B 3aBUCUMOCTU
OT HaMe4eHHbIX Lienei 1 BoBNeYeHHbIX 3auHTepecoBaHHbIX
CTOPOH.

YpoBeHb  OeTanusauMmM UM CrOXHOCTM  CUCTEMBI
MeHe)KMeHTa oKpyKatoLlei cpefbl, 00beM OOKyMeHTaLMN
N BblOENEHHbIX Ha Hee pPecypcoB 3aBUCUT OT MHOIUX
daKkTopoB, TakuX, Kak 0bnacTb pacnpoCTpaHeHUs CUCTEMBI,
pasmep opraHusauuu, Xapaktep ee [AeATeNbHOCTW,
NPOAYKTOB M ycnyr. B yacTHocTu, 3TO MOXET KacaTbCs
ManbiX U cpeaHuX NpeanpusaTuii.

X






Environmental management
systems — Requirements
with guidance for use

1 Scope

This International Standard specifies
requirements for an environmental management
system to enable an organization to develop and
implement a policy and objectives which take into
account legal requirements and  other
requirements to which the organization
subscribes, and information about significant
environmental aspects. It applies to those
environmental aspects that the organization
identifies as those which it can control and those
which it can influence. It does not itself state
specific environmental performance criteria.

This International Standard is applicable to any
organization that wishes to

a) establish, implement, maintain and improve an
environmental management system,

b) assure itself of conformity with its stated
environmental policy,

c) demonstrate conformity with this International
Standard by

1) making a
declaration, or

self-determination and self-

2) seeking confirmation of its conformance by
parties having an interest in the organization,
such as customers, or

3) seeking confirmation of its self-declaration by
a party external to the organization, or

4) seeking certification/registration of its
environmental management system by an
external organization.

All  the requirements in this International
Standard are intended to be incorporated into
any environmental management system. The
extent of the application depends on factors such
as the environmental policy of the organization,
the nature of its activities, products and services
and the location where and the conditions in
which it functions. This International Standard
also provides, in Annex A, informative guidance
on its use.

CucremMmbl MeHeXKMEHTa
OKpyXxatwlLien cpeabl -
TpeboBaHuA N pyKOBOACTBO MO
NPUMeHeHUIo

1 O6nacTb NpuMeHeHUsA

Hactoawmn MexayHapogHbin CTaHgapT ycTaHaBnuBaeT
TpeboBaHMA K CUCTEME MEHEAXXMEHTA OKpYKatoLlen cpeabl
C Lerblo OKa3aHusi MOMOLLM OpraHu3aumsiM B pa3paboTke u
BHEAPEHUM NONUTUKK n uenemn c y4yeTom
3aKoHopaTeNnbHbIX TpeboBaHUW U Apyrvx TpeboBaHwuw,
MPUHATBLIX OpraHM3aunen, U MHOPMaLMn O CyLLLECTBEHHbIX
akonormyecknx acriektax. OH pacnpocTpaHsieTcsl Ha Te
3KONMOrnyeckne acnekTbl, KOTOpble OpraHu3auus
maeHTUULMPYEeT Kak Te, KOTOPbIMA OHa MOXeT
yNpaBnsATb U Ha KOTOpPbIe OHA MOXEeT OoKa3aTb BIIUSIHME.
Cam OH He ycTaHaBnMBaeT OCODbIX  KpuUTEpUEB
3KOMOrMyecKkom pesynbTaTUBHOCTMU.

Hactoawmn MexagyHapogHbii  CTaHgapT NpUMMEHUM K
nobor opraHnsaummn, KotTopas xXenaet:

a) BHEPUTb, NoaOepXnBaTb N COBEPLLEHCTBOBATb CUCTEMY
MeHeOXMEHTa Opr>Ka+ou.|,e|7| cpenbl,

6) ybeautbcsa B TOM, 4YTO cucTema oTBeYaeT TpeboBaHMAM
YCTaHOBITEHHOWN €10 3KOTOrM4YeCcKOon NONUTUKM,

B) MpPOOEMOHCTpMpPOBaTb COOTBETCTBUE
MexgyHapogHomy CTangapTy nyTem

HacTosiLeMy

1) NpoBefeHNs CaMOOLIEHKM 1 caMoeknapaumm, unm

2) nonyyvyeHna noaTBepXxaeHnd CBOEero CoOoTBEeTCTBUA
CTOpOHaMK, 3amHTEepecoBaHHbIMX B OpraHmn3aunn, TaknmMu,
KaK r|0Tpe6|/|Ten|/|, nnn

3) nonyyeHus nNOATBEPXOEHWUS CBOEN CcamoeKnapauuu
BHELLIHEN Mo OTHOLLEHUIO K OpraHn3aLumM CTOPOHON, Unn

4) npoBegeHuss cepTudmKauun/perncTpaumm CuUcTembl
MEHEeKMEHTa OKpy>KatoLLen cpenbl BHELLHEN
opraHusaumen.

Bce TpeboBaHus HacTosiLLEero MexayHapoaHoro

CraHpapTa npegHasHayeHbl ONA BKIHOYEHUA B NoOyio
CMUCTEMY SKONOrMYEecKoro MeHemxmeHTa. CreneHb uX
NMPMMEHEHMST  3aBUCUT  OT  Takmx  (pakTopoB, Kak
aKonormvyeckass nonuTMKka opraHusauuu, Xxapaktep ee
OEeATENbHOCTN, MPOAYKTOB W YCNyr, a Takke MecTo W
yCnoBusi, B KOTOpbIX OHa paboTtaet. Hactoswwun
MexgyHapogHbin  CTanHgapT  Takke  MpuBoguT B
MpunoxeHun A uHdOpMaTUBHOE PYKOBOACTBO MO €ro
NMPVYMEHEHMIO.



2 Normative references

No normative references are cited. This clause is
included in order to retain clause numbering
identical with the previous edition (ISO
14001:1996).

3 Terms and definitions

For the purposes of this document, the following
terms and definitions apply.

3.1 auditor
person with the competence to conduct an audit
[1ISO 9000:2000, 3.9.9]

3.2 continual improvement

recurring process of enhancing the
environmental management system (3.8) in order
to achieve improvements in overall
environmental performance (3.10) consistent
with the organization's (3.16) environmental
policy (3.11)

NOTE The process need not take place in all
areas of activity simultaneously.

3.3 corrective action

action to eliminate the cause of a detected
nonconformity (3.15)

3.4 document
information and its supporting medium

NOTE 1 The medium can be paper, magnetic,
electronic or optical computer disc, photograph
or master sample, or a combination thereof.

NOTE 2 Adapted from 1SO 9000:2000, 3.7.2.

3.5 environment

surroundings in which an organization (3.16)
operates, including air, water, land, natural
resources, flora, fauna, humans, and their
interrelation

NOTE Surroundings in this context extend from
within an organization (3.16) to the global
system.

3.6 environmental aspect

element of an organization's (3.16) activities or
products or services that can interact with the
environment (3.5)

NOTE A significant environmental aspect has or

2

2 HopmaTuBHbIE CCbISIKU
HOpMaTI/IBHbIe CCbIJIKM OTCYTCTBYIOT. JToT NYHKT BKITHOYEH

AN COXPaHeHWs HymMepauum MyHKTOB  WOEHTUYHON
npeabigylemy magaHuio (ISO 14001:1996).

3 TepMUHbI U onpeaerieHUs

Ona uener HacToAWero [JOKyMeHTa
cnegyoLime TepMUHbI U onpeaeneHns

NPUMEHATCA

3.1 ayauTtop

nuuo, obnagawoliee KOMMNETEHTHOCTbIO ANA MpoBeaeHUs
ayouTa

[ISO 9000:2000, 3.9.9]
3.2 nocTosiHHOE COBEepLIEHCTBOBaHNe

MOBTOPSIIOLLMICS npouecc ynyJLeHus CcUCTEMBI
MEHe)KMEHTA OKpy>KatoLLen cpegbl (3.8) c uenbto
MoBbILLEHMS OOLLENn 3KOMOTMYECKON pe3yrnbTaTUBHOCTH,
(3.10) cornacytoweinca ¢ akonorndeckon nonutmkon (3.11)
opraHu3aumm (3.16)

NMPUMEYAHUE HeT HeobGxoammocTn, 4TOObLI Mpouecc
nponcxogun BO BCEX chepax DEeATENbHOCTH
OAHOBPEMEHHO.

3.3 KoppekKkTupyloLlee femcTBue

OencTBue, MpeanpuvHAToe Ans  yCTpaHeHus
0oBHapy»xeHHoro HecooTBeTcTBMSA (3.15)

NPUYNHbI

3.4 nOKyMeHT
WHpopmaLns N COOTBETCTBYIOLLMIA HOCUTENb

NMPMMEYAHUE 1 Hocutenb moxeT ObiTb GyMakHbIM,
MarHuUTHbIM, 3NEKTPOHHbIM unm OMTUYECKUM
KOMMbIOTEPHbIM AuCKoM, doTorpacdmert Mnu 3TanoHHbIM
0obpasuom, nnmn koMonHaumen nus Hmx.

MPUMEYAHME 2  To ISO 9000:2000, 3.7.2.
3.5 okpyxarowiasn cpeaa

Cpepna, B KOTOpPOW (PyHKUMOHMPYET opraHu3aumst (3.16),
BKIIOYAs BO34yX, BOAY, MNOYBY, MNPUPOOHbIE PECYPCHI,
dnopy, bayHy, nogen, a Takke B3aUMOCBSI3N MeXOy HAMM.

MPUMEYAHUE  Okpyxatolas cpega B 9TOM KOHTEKCTe
npoctupaeTca OT cpegbl opraHmsaumm  (3.16) po
rnobanbHOM CUCTEMBI.

3.6 3Konornyeckum acnekr

9MIEMEHT OeATENbHOCTM UMM MNPOAYKUMM  WNKU - yCryr

opraHusaumm (3.16), KOTopbIi MOXET B3aMOAENCTBOBATbL C
oKpyXatoLen cpegon (3.5)

MPUMEYAHUME  CyliecTBeHHbIN 3KONOrMYeCKMn acnekTt



can have a significant environmental impact
(3.7).

3.7 environmental impact

any change to the environment (3.5), whether
adverse or beneficial, wholly or partially resulting
from an organization's (3.16) environmental
aspects (3.6)

3.8 environmental management system
EMS

part of an organization's (3.16) management
system used to develop and implement its
environmental policy (3.11) and manage its
environmental aspects (3.6)

NOTE 1 A management system is a set of
interrelated elements used to establish policy
and objectives and to achieve those objectives.

NOTE 2 A management system includes
organizational structure, planning activities,
responsibilities, practices, procedures (3.19),

processes and resources.
3.9 environmental objective

overall environmental goal, consistent with the
environmental policy (3.11), that an organization
(3.16) sets itself to achieve

3.10 environmental performance

measurable results of an organization's (3.16)
management of its environmental aspects (3.6)

NOTE In the context of environmental
management systems (3.8), results can be
measured against the organization's (3.16)
environmental policy (3.11), environmental
objectives (3.9), environmental targets (3.12) and
other environmental performance requirements.

3.11 environmental policy

overall intentions and direction of an organization
(3.16) related to its environmental performance
(3.10) as formally expressed by top management

NOTE The environmental policy provides a
framework for action and for the setting of
environmental objectives (3.9) and environmental
targets (3.12).

3.12 environmental target

detailed performance requirement, applicable to
the organization (3.16) or parts thereof, that
arises from the environmental objectives (3.9)
and that needs to be set and met in order to
achieve those objectives

OKasblBaeT MMM MOXeT  okasaTb
BO3JeNCTBUE Ha OKpyxaroLyto cpegy (3.7).

CylieCTBeHHOe

3.7 Bo3gencTBUE Ha OKpYXaloLlyto cpegy

noboe un3meHeHUe B OKpyxatwLen cpege (3.5), BpegHoe
Unu noresHoe, KOTOPOE MOMTHOCTbI MW YaCTUYHO BbI3BaHO
aKonornyeckmmm acnektamum (3.6) opraHusaumm (3.16).

3.8 cuctema meHe)KMeHTa OKpy»KatroLluen cpebl
CMOoC

YacTb CUCTEMbl MeHekKMeHTa opraHu3aumm  (3.16),
ucrnonb3yemass gna paspaboTkM U BHeapeHua ee
akonornyeckon nonutukn (3.11) u  ynpaBneHns ee

3KONOrnyeckMmMm acnektamm (3.6)

NMPUMEYAHNE 1 Cuctemor MeHemkMeHTa aBnAeTcd
COBOKYMHOCTb B3aMMOCBA3aHHbIX 3NEeMeHTOB ansi
pa3paboTkn MONMUTUMKN N Lenen n ANns AOCTUXKEHUST 3TUX
uenen.

NMPUMEYHAHUE 2 Cncrtema MeHeaXXMeHTa BKIHOYaeT
OpraHn3aLmrOHHY0 CTPYKTYpY, 0eATenbHOCTb no
NnaHMpoBaHuio, 00S3aHHOCTW, MpaKTUYecKne MOLXOAbl,
npouenypsl (3.19), npoLecchl 1 pecypcsl.

3.9 akonorun4yeckas uenb

obuwaa  aKkorormyeckad  uUenb,  corfacylwascs C
akonornyeckon nonuTtukon (3.11), KOTOpyl0 OpraHu3aums
(3.16) cama ycTtaHaBnuBaeT AN LOCTMKEHNS

3.10 akonorunyeckasi pesynbTaTUBHOCTb

n3Mepumble pesynbTaTbl ynpaBrneHusa opraHnsaumen (3.16)
CBOVIMW 3KOSOTMYECKMMM acnektamu (3.6)

NMPUMEYHAHUE B KOHTEKCTEe CUCTEM MEHEmMKMEHTa
oKkpyxarowen cpeapl (3.8), nsmepvmble pesynbTaTtbl MOMyT
ObITb OCHOBaHbl Ha (3.16) akonorundeckon nonutuke (3.11),
akonornyecknx uensx (3.9), akonormyeckmx 3agadax (3.12)
N apyrmx TpeboBaHMAX K 9KONOrMYecKon pe3ynbTaTMBHOCTU
opraHusaumm.

3.11 akonorunyeckasi nonUTMKa

obLme HamepeHus W HanpaeBfneHue AesTenbHOCTU
opraHusaumm (3.16) B 00nactm ee  3KOMOrMYECKON
pes3ynbTaTUBHOCTH (3.10), oduumansHo

C(bOpMyJ'IVIpOBaHHbIe BbICLLUMM PYKOBOACTBOM.

NMPUMEYAHUME Okonoruyeckas nonuvtuka obecnevmBaeT
OCHOBY 1151 AEATENbHOCTM U YCTAaHOBIIEHUSA 3KONOrMYECKUX
uenen (3.9) n akonornyecknx 3agad (3.12).

3.12 akonornyeckas 3agava

BblTeKatoLLee n3 3KOMOrMyecKux uenen (3.9)
petanusupoBaHHoe TpeboBaHue K pe3ynbTaTUBHOCTH,
npumeHumoe K opraHusauum (3.16) nnm ee yactu, KOTopoe
Heo6XoaAMMO YCTaHOBWUTb M BbIMOMHUTL ANS AOCTUXKEHUS
3TUX Lenen.



3.13 interested party

person or group concerned with or affected by
the environmental performance (3.10) of an
organization (3.16)

3.14 internal audit

systematic, independent and documented
process for obtaining audit evidence and
evaluating it objectively to determine the extent
to which the environmental management system
audit criteria set by the organization (3.16) are
fulfilled

NOTE In many cases, particularly in smaller
organizations, independence can be
demonstrated by the freedom from responsibility
for the activity being audited.

3.15 nonconformity
non-fulfilment of a requirement
[ISO 9000:2000, 3.6.2]

3.16 organization

company, corporation, firm, enterprise, authority
or institution, or part or combination thereof,
whether incorporated or not, public or private,
that has its own functions and administration

NOTE For organizations with more than one
operating unit, a single operating unit may be
defined as an organization.

3.17 preventive action

action to eliminate the cause of a potential
nonconformity (3.15)

3.18 prevention of pollution

use of processes, practices, techniques,
materials, products, services or energy to avoid,
reduce or control (separately or in combination)
the creation, emission or discharge of any type of
pollutant or waste, in order to reduce adverse
environmental impacts (3.7)

NOTE Prevention of pollution can include source
reduction or elimination, process, product or
service changes, efficient use of resources,
material and energy substitution, reuse,
recovery, recycling, reclamation and treatment.

3.19 procedure

specified way to carry out an activity or a process

NOTE 1 Procedures can be documented or not.

3.13 3anHTepecoBaHHasi CTOpOHa

NULO WM Tpynna, 3auHTEPecoBaHHas B 3KONOrMYECKOW
pesynbTatmBHoctn  (3.10) opraHmsaumm  (3.16) wunu
UCMbITbIBaKOLLAsA €€ BNUsHUE

3.14 BHyTpeHHUN ayauT

cucTemMaTUYECKMW, HEe3aBUCUMbIN U [JOKYMEHTUPOBAaHHbIN
npoLecc Nony4yeHus cBUAEeTeNnbCTB ayauta u 0GbeKTMBHOMO
MX OUEHMBaHUA C UEmnbio  YCTAHOBIEHWS  CTeneHu
BbIMOMIHEHNSI  YCTaHOBMEHHbIX  opraHu3auuen  (3.16)
KpuTepueB ayauTta CUCTEMblI MEHEKMEHTa OKpyXatoLlen
cpeabl

NMPUMEYAHNE Bo MHOrux crny4asx, B 4aCTHOCTU B MarbiX
opraHusaumsix, HEe3aBMCUMOCTb MOXET OblTb
NpoOAEeMOHCTPUPOBaHa Kak OTCYTCTBUE OTBETCTBEHHOCTM 3a
npoBepsaemMyto AesaTeNbHOCTb.

3.15 HecooTBeTCTBME
HeBbINOMHeHNe TpeboBaHUs
[ISO 9000:2000, 3.6.2]

3.16 opraHusauus

KOMMNaHus, Kopropauus, dupma, npeanpuatve, opraH
BNacTM WM yypexgeHue, eelero 4YacTb WM KX
ob0beaVHEeHNE, aKLUMOHEPHAsa WU HET, OOLEeCTBEHHasA WK
YyacTHa4, umeroLas CcOBCTBEHHbIE YHKLMK "
afAMUHUCTPALMIO.

NMPUMEYAHNE B  opraHusauusx, BKIHOYaIOLLLINX
HECKOMNbKO  (PYHKUMOHAMNbHbLIX  eAuHWL,  OoTAenbHad

byHKUMOHaNbHaa eauHMLa MoxeT ObiTb onpedenieHa kKak
opraHusaums.

3.17 npegynpexaalowiee geMcTeme

OeNCTBue, MpeanpuHATOoe ANg  yCTpaHeHWUs  NpUYMHBI
noTeHumManbLHoro HecooTBeTcTBuA (3.15)

3.18 npepynpexaeHue 3arpsi3HeHUs1

MCrnonb3oBaHWe MpOLEecCoB, MNPaKTMYeCKMX MOAXOA0B,

METOLOB, MaTeprarosB, NPOAYKTOB, YCNYr UK 3Heprun Ans
WCKIMIOYEHNS, YMEHbLUEHNS Unu ynpaeneHus (pa3genbHo
unn B co4YeTaHuM) obpa3oBaHWeM, BblIOpocamMu UK
cbpocamu Bcex BUOOB 3arpsi3HEHWIA MMM OTXOAOB C LIESbH
CHWKEHMS UX BPeOHbIX SKOJTOTMYECKMX Bo3aencTani (3.7)

NMPUMEYAHWNE TpenynpexaeHue 3arpsasHeHUss MOXeT
BKMOYaTb COKpalleHWe UMM  UCKINIYEHWEe UCTOYHUKA,
nU3MeHeHne npoLeccos, NpOAYKTOB unu  ycnyr,
a(ppekTMBHOE  UCNOMb3OBaHWE  pPecypcoB,  3aMeHy,
NMOBTOPHOE UCNOSb30BaHWEe, BOCCTAHOBMNEHUE, PELKIUHT,
O4YMCTKY M NepepaboTKy MaTepmnanos 1 SHEPTUN.

3.19 npouenypa

YCTaHOBMNEHHLIN CMOCO6 OCYLLIECTBNEHUA [OeATENbHOCTU
“nu npotecca

MPUMEYAHME 1 Tpoueaypbl MOryT ObITh
OOKYMEHTUPOBAHHLIMU NNU HEQOKYMEHTUPOBAHHLIMU



NOTE 2 Adapted from 1SO 9000:2000, 3.4.5.
3.20 record

document (3.4) stating results achieved or
providing evidence of activities performed

NOTE Adapted from ISO 9000:2000, 3.7.6.

4 Environmental
management system
requirements

4.1 General requirements

The organization shall establish, document,
implement, maintain and continually improve an
environmental management system in
accordance with the requirements of this
International Standard and determine how it will
fulfil these requirements.

The organization shall define and document the
scope of its environmental management system.

4.2 Environmental policy

Top management shall define the organization's
environmental policy and ensure that, within the
defined scope of its environmental management
system, it

a) is appropriate to the nature, scale and
environmental impacts of its activities, products
and services,

b) includes a commitment to continual
improvement and prevention of pollution,

c) includes a commitment to comply with
applicable legal requirements and with other
requirements to which the organization
subscribes which relate to its environmental
aspects,

d) provides the framework for setting and
reviewing environmental objectives and targets,

e) is documented, implemented and maintained,

f) is communicated to all persons working for or
on behalf of the organization, and

g) is available to the public.

NMPUMEYAHUME 2 T[o ISO 9000:2000, 3.4.5.
3.20 3anuchb

OokyMmeHT (3.4), copepXawuin [OCTUrHYyTble pe3yrnbTaTbl
UnNu cBuaeTensbCTBa OCYLLLECTBNEHHON AeATENBHOCTU

NMPUMEYAHKME To ISO 9000:2000, 3.7.6.

4 TpeboBaHUA K cucteme
MeHeAXXMeHTa OKpyXxawLien
cpeAabl

4.1 Obwume TpeboBaHUSA

OpraHuzaumsi [OSKHa YCTaHOBWUTb, [OKYMEHTUPOBATb,
BHEApUTb, nogaepXuBaTb B PYHKLMOHMPYIOLLIEM
COCTOSIHUM, W TMOCTOSIHHO COBEPLUEHCTBOBATb CUCTEMY

MeHeD)KMeHTa OKpyXalolleli cpedbl B COOTBETCTBUM C
TpeGoBaHusAMM OaHHoro MexayHapogHoro CTaHgapTa, U
onpeaenuTb, Kak oHa GyaeT BbINOMHATL 3TU TpeGoBaHuS.

OpraHuzaumsi OorkHa onpedennTb U OOKYMEeHTUpOBaTb
obnactb pacnpocTpaHeHUs CBOel CUCTeMbl MeHeIKMeHTa
OKpy»KatoLLel cpeasbi.

4.2 dkonornyeckasi nonIMTMKa

Bhicliee pykoBO4CTBO OOJTKHO onpeaenntb
OKOJIONMHYECKY0  MOJINTUKY OpraHus3auum wu obecneunTb,
4yTObObI B npepenax obnactu pacrnpocTtpaHeHnda CUCTeMbI
MeHeXMEHTa Opr)KaPOLLI,eVI cpeabl, OHa

a) oTBevyana xapakTtepy, MacwTaby M 9SKONOrMYeckum

BO3OENCTBMSAM  OEATENbHOCTWM, MPOAyKUMM 1 yCryr
opraHmsaumm,
0) BKJTtOYana obssaTenbcTBa NOCTOSIHHOIO

COBepLUEeHCTBOBaHNA 1 npeaynpexneHna 3arpAa3HeHnd,

B) BKNtoyana  obsaAsaTenbcTBO  No  cobnogeHuto
NMPUMEHUMbIX 3akoHodaTeNnbHbIX TpeboBaHuM W  Apyrnx
TpeboBaHWN, NPUHATBIX OpraHu3aumen, KOTopble OTHOCHATCA
K 9KOMOrMYeCcKUM acnektam opraHvsaumu,

F) obecneuunBana OCHOBY O YCTaHOBIIEHUA U aHalin3a
3KOMOrMyecknx Lernemn u sagavy;

1) Obina JOKyMeHTUpOBaHa, BHeApeHa 1 BbINOMHSAMach,

e) Oblna goBefeHa OO CBEAEHWsI BCeX nuu, paboTtarolmx
AN OpraHM3aLm U1 no ee Nopy4eHuio,

X) 6blna gocTynHa oOLeCTBEHHOCTH.



4.3 Planning

4.3.1 Environmental aspects

The organization shall establish, implement and
maintain a procedure(s)

a) to identify the environmental aspects of its
activities, products and services within the
defined scope of the environmental management
system that it can control and those that it can
influence taking into account planned or new
developments, or new or modified activities,
products and services, and

b) to determine those aspects that have or can
have significant impact(s) on the environment
(i.e. significant environmental aspects).

The organization shall document this information
and keep it up to date.

The organization shall ensure that the significant
environmental aspects are taken into account in
establishing, implementing and maintaining its
environmental management system.

4.3.2 Legal and other requirements

The organization shall establish, implement and
maintain a procedure(s)

a) to identify and have access to the applicable
legal requirements and other requirements to
which the organization subscribes related to its
environmental aspects, and

b) to determine how these requirements apply to
its environmental aspects.

The organization shall ensure that these
applicable legal requirements and other
requirements to which the organization

subscribes are taken into account in establishing,
implementing and maintaining its environmental
management system.

4.3.3 Objectives, targets and
programme(s)

The organization shall establish, implement and
maintain documented environmental objectives

and targets, at relevant functions and levels
within the organization.

The objectives and targets shall be measurable,
where practicable, and consistent with the
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4.3 NMnaHnpoBaHue

4.3.1 9konorn4yeckKkue acnekTbl

OpFaHI/I3aLI,VIF| OOJKHa YyCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
npoueaypy(bt)

a) onpegeneHns  9KOMNOTMYECKMX  acreKToB  CBOeM
AesATenbHOCTM, NPOAYKTOB U yCryr B npegernax o6nacTtu
pacnpocTpaHeHust cucTeMbl MeHemKMeHTa
OKpyKalollel cpefbl, KOTOPbIMA OHa MOXeT ynpaBnATb
M Ha KOTOpble OHa MOXEeT BIUATb C Y4eTOM
NMaHMpyeMbiX WX HOBbIX Pa3paboToK, UMM HOBBLIX WK
MOAMMULMPOBAHHLIX BMOOB OEATENIbHOCTM, MPOAYKTOB U
ycnyr, u

6) ycTaHOBNEHNSA TEX acMeKToB, KOTOPbIE UMEKOT UM MOryT
UMETb cyLecTBeHHoe(ble) BO3gencTeue(s) Ha
OKpyXatoLyto cpefly (T.e. CYLLECTBEHHbIX 3SKOMOMMYEeCKMX
acnekToB).

OpraHusauma gormkHa AOKYMEHTMpPOBaTb U OOHOBMSATL 3Ty
WHpopmauumio.

OpraHI/I3aLI,VIF| aomkHa obecneyunTb, YTOObI CylleCTBEHHblIEe
3KOMormyeckne acnekTbl Obinu Y4TEeHbl Npn yCTaHOBJ1EHUN,
BHeApEHNN n beHKLI,VIOHVIpOBaHI/II/I ee CUCTEMbI
MeHEeOXMEHTa Opr)KaPOLLI,eIZ cpeabl.

4.3.2 3aKkoHopaTernbHbIe U apyrue
TpeboBaHus

OpFaHI/ISGLI,I/I‘i-l OOJKHa YyCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
npoueaypy(bt)

a) unaeHTMdUKaUMM  NPUMEHMMbIX  3aKOHOOATENbHbIX
TpeboBaHWI " Aapyrnx TpeboBaHu, NPUHATBIX
opraHusauuen, OTHOCALMXCA K ee  3KOSOrMYeCKUM

acnekrtam, n gocrtyna K Hum, 1

6) onpegereHna Toro, Kak 3tun TpeGOBaHI/IFl KacarTca ee
JKOJ10r’M4eCcKnx acrneKkrtosB.

OpraHusauus JOImkHa obecneunTb, YTOObI 3TN
NPMMEHUMbIE 3aKoHoZaTemnbHble TpeboBaHWs W gpyrue
TpeboBaHWsA, MPUHSTbIE OpraHu3aumen, ObiNn y4TeHbl Npu
YCTaHOBMEHUN, BHeAPeHUM U PYHKLUMOHUPOBAHUN ee
CUCTEMbI MEHE)XKMEHTA OKpY)KaloLLlen cpefbl.

4.3.3 Llenu, 3apaum v nporpamma(bi)

OpraHmaaLu/m OOJKHa YCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
OOKYMEHTUPOBaHHbIE 3KOIlorm4eckne uenm um 3agaydn B

COOTBETCTBYHOLLNX (byHKLI,I/IFIX N  YPOBHAX B paMKax
opraHunsagun.

Ll,en|/| M 3aga4n  JormkHbl  ObiITb MO BO3MOXHOCTU
n3MepmmMmbiMn, K1 corfiacoBaHHbIMKU C 3KONorn4eckomn



environmental policy, including the commitments
to prevention of pollution, to compliance with
applicable legal requirements and with other
requirements to which the organization
subscribes, and to continual improvement.

When establishing and reviewing its objectives
and targets, an organization shall take into
account the legal requirements and other
requirements to which the organization
subscribes, and its significant environmental
aspects. It shall also consider its technological
options, its financial, operational and business
requirements, and the views of interested parties.

The organization shall establish, implement and
maintain a programme(s) for achieving its
objectives and targets. Programme(s) shall
include

a) designation of responsibility for achieving
objectives and targets at relevant functions and
levels of the organization, and

b) the means and time-frame by which they are
to be achieved.

4.4 Implementation and
operation

4.4.1 Resources, roles,
responsibility and authority

Management shall ensure the availability of
resources essential to establish, implement,
maintain and improve the environmental
management system. Resources include human
resources and specialized skills, organizational
infrastructure, technology and financial
resources.

Roles, responsibilities and authorities shall be
defined, documented and communicated in order
to facilitate effective environmental management.

The organization's top management shall appoint
a specific management representative(s) who,
irrespective of other responsibilities, shall have
defined roles, responsibilities and authority for

a) ensuring that an environmental management
system is established, implemented and
maintained in accordance with the requirements
of this International Standard,

b) reporting to top management on the
performance of the environmental management
system for review, including recommendations
for improvement.

NONUTUKOW, BKMoyass obssaTenbCcTBa npeaynpexaatb
3arpsisHeHusi, cobnogatb NPUMeHUMbIE 3aKoHoAaTeslbHble
TpeboBaHuss M gpyre  TpeboBaHWs,  MPUHSATbIE
opraHusaumeit, 1 NOCTOSIHHOrO COBEPLUEHCTBOBAHMUSI.

YcTaHaBnuBas W nepecMaTpuBas LUenuM U 3agauu,
opraHM3auMsi  [OSPKHa  y4uTbiBaTb  3aKkoHoAATENbHble
TpeboBaHus n  Aapyrve TpeboBaHus, NPUHSATLIE
opraHuM3auMen, W CBOM CyLLECTBEHHble 3KOMorMyeckme
acnektbl. OHa Takke [JO/MKHA  y4nTbiBaTb  CBOM
TEXHOMOIMYECKME  BO3MOXHOCTM, CBOW  (pMHAHCOBbIE,
OnepaunoHHbIE M 3KOHOMMYECKME MOTPeOHOCTU, a Takke
TOYKWN 3PEHNST 3aNHTEPECOBAHHbBIX CTOPOH.

OpraHmsaumm HeobxoguMMO YCTaHOBUTb, BHeOpWUTb W
BbIMONHATE MNporpammy(bl) AOCTMXKEHUS Lenend u 3agaud.
Mporpamma(bl) AomkHa(bl) BKNOYaTh:

a) Has3HayeHne OTBETCTBEHHOCTU 3a AOCTUXEeHWe uenen u
3agady B COOTBETCTBYHOLLMX (byHKLI,I/I‘i-lX N YPOBHAX
opraHmn3auuu, n

6) cpeacTBa M CPOKU, HEOBXOAUMbIE ONS UX BbINONHEHUS.

4.4 BHegpeHune n pyHKLUMOHUpPOBaHUE

4.4.1 Pecypchbl, ponu, oTBETCTBEHHOCTU U
NONTHOMO4MA

PykoBoacTBO A0MKHO oGecneunTb pecypcbl A0CTaTOYHble
ANA  YCTaHOBNEHWS, BHeOpPEHWsl, (YHKLUMOHMPOBAHUS U
YNyYlWeHns CUCTEMbl MEHEKMEHTa OKpYXKatollen cpefbl.
Pecypcei BKIOYaloT noackue pecypchl n
creunanuanpoBaHHble HaBbIKW, OpraH13aLMoHHYI0
NHpPaCTPYKTYpPY, TEXHOMNOIUIO U (PMHAHCOBbIE PEeCypChbl.

Ponn, OTBETCTBEHHOCTU W MNOMHOMOYUST OOSMKHbI ObITb
onpegeneHbl, LOKYMEHTUPOBaHbI 1 oBeAEHbI 0 CBeAEHUSs
C Uenbl COOENCTBUS pPe3yribTaTUBHOMY MEHEXKMEHTY
OoKpy>XatoLlen cpeqbl.

Bhicliee pykoBOACTBO OpraHm3aunm OOJMKHO Ha3Ha4uUTb

cneumanbHOro(Hbelx)  mpeactasuTensi(en),  KoTopbli(e),
He3aBMCMMO OT Apyrnx obsi3aHHOCTEW, AOMKeH(Hbl)
BbIMONHATb onpegeneHHble yHKUNN, HecTu

OTBETCTBEHHOCTb M UMETb MOJTHOMOYUNA ONnA

ytTo CUcTeMa MeHemMKMeHTa
OKpyXKalolleid  cpelbl  YyCTaHOBreHa, BHeapeHa U
(PYHKUMOHMPYET B COOTBETCTBMUM C  HACTOALLMM
MexayHapoaHbiM CTaHaapTom,

a) obecneyeHuss TOro,

6) npencraesieHnd OT4eTOB BbICWLIEMY pPYKOBOACTBY O
pe3ynbTatTMBHOCTU CUCTEMblI MEHeOXMEHTa 0|<py>i<arou.|,e|7|
cpeabl aOnd aHanusa, BKk4YadA pekoMeHgauunm 1o
COBEepLUEHCTBOBAHUIO.



4.4.2 Competence, training and
awareness

The organization shall ensure that any person(s)
performing tasks for it or on its behalf that have
the potential to cause a significant environmental
impact(s) identified by the organization is (are)
competent on the basis of appropriate education,
training or experience, and shall retain
associated records.

The organization shall identify training needs
associated with its environmental aspects and its
environmental management system. It shall
provide training or take other action to meet
these needs, and shall retain associated records.

The organization shall establish, implement and
maintain a procedure(s) to make persons
working for it or on its behalf aware of

a) the importance of conformity with the
environmental policy and procedures and with
the requirements of the environmental
management system,

b) the significant environmental aspects and
related actual or potential impacts associated
with their work, and the environmental benefits of
improved personal performance,

c) their roles and responsibilities in achieving
conformity with the requirements of the
environmental management system, and

d) the potential consequences of departure from
specified procedures.

4.4.3 Communication

With regard to its environmental aspects and
environmental management  system, the
organization shall establish, implement and
maintain a procedure(s) for

a) internal communication among the various
levels and functions of the organization,

b) receiving, documenting and responding to
relevant communication from external interested
parties.

The organization shall decide whether to
communicate externally about its significant
environmental aspects, and shall document its
decision. If the decision is to communicate, the
organization shall establish and implement a
method(s) for this external communication.
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4.4.2 KOMNEeTeHTHOCTb, OOy4YeHue n
0oCcBeaOMIIeHHOCTb

OpraHuzaums pomkHa obecneynTb, 4TOOLI Noboe nuuo,
BbINMOSHAIOLLIEE 33adayn Onsi opraHMsaumMmM unm no ee

nopy4YeHno, KOTOpOoe MOXET OKa3aTb CylWeCTBEeHHbIe
JKoInorn4yeckme BO34ENCTBUS I/Iﬂ,eHTVI(*)I/ILl,VIpOBaHHbIe
OpFaHVI3aLI,I/Iel7I, ObIno KOMMNETEHTHO Ha OCHOBE

COOTBETCTBYHOLLErO 06pasoBaH|/|;|, TPEHUHra unn onbita, n
BECTU COOTBETCTBYHOLLME 3annCu.

OpraHmsau,Mﬂ OOJKHa  YCTaHOBUTb I'IOTpe6HOCTI/I B
O6y‘-IeHI/IVI CBA3aHHbIE C €€ 3KOJIOTM4YEeCKMMU acnektamm un
CUCTEMOWN  MEeHeL)XMEHTa Opr)KaIOLLI,eIZ cpenbl. OHa
OOIMKHa npenocTtaBnATb 06yqu|/|e nnn OCyLLeCTBIATb
WHble OENCTBUS ANs yOOBNETBOPEHUA ITUX I'IOTpe6HOCTe|7|,
M BECTU COOTBETCTBYHOLLME 3alncCK.

OpraHmaaLu/m OOJKHa YyCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
npou,ep,ypy(bl), KOTOpble OanyT BO3MOXHOCTb JuuaMm,
pa60TaPOLLI,I/IM aona opraHmsauun unn no ee nopyyeHuto
NOHMMATb!:

a) BaXHOCTb COOTBETCTBUS IKONIOTMYECKON MONUTUKE,
npoueaypam, a Takke  TpebGoBaHMAM  CUCTEMBI
MeHeI)KMEHTa OKpYXKatolLlel cpeabl;

6) CyLlleCTBEHHbIE€ 3KOJ10rm4eckme acnekTtbl U CBA3aHHbIE C
HAMWU pearibHble UM noTeHuuaribHble BO34ENCTBUS CBOEN
OEATENIbHOCTU, a TaKkKe J3KOJIONMHYEeCKyrd nMnoJib3dy OT
coBepLueHCTBOBaHNA CBOEM pe3ynbTaTtnBHOCTH,

B) CBOK poOflb W OTBETCTBEHHOCTb
COOTBETCTBMS  TPebOBaHMSIM  CUCTEMBI
OKpy>XatLlen cpeabl, u

B OOCTUXEHUN
MeHe)KMeHTa

F) noTeHuunarnbHbIe nocneacTeunA OTKIMOHEHNI oT

YCTaHOBJ1€HHbIX npoueanyp.

4.4.3 CBAa3b

B COOTBETCTBUA C JKOJ10rmyeCcKkmmm acnekramm n
Tpe6OBaHI/IF|MI/I CUCtTembl MeHe>KMeHTa 0|<py>|<arou.|,e|7|
cpenbl opraHu3auma OOoJKHa YCTaHOBUTb, BHEOAPUTb U

BbINOMHATL Npouenypy(bl) no

a) BHYTPEHHEl CBS3W MeXAy PasfuuHbIMKU YPOBHAMU U
PYHKUMSIMUM OpraHn3aLmu;

6) NnoNny4yeHuto, AOOKYMEHTUMPOBaHMK COOTBETCTBYHOLLMX
COOOLLEHMN OT BHELUHUX 3anHTEepPeCOBaHHbIX CTOPOH WU
pearnpoBaHNio Ha HUX.

OpraHuzaums OormkHa pewntb, coodwaTb N BHELUHUM
CTOPOHAaM O CBOMX CYLLECTBEHHbIX IKOMNOrMYECKUX acnekTax
N [OKYMEHTMpoBaTb CBoe pelleHne. Ecnu peleHo
coobLiaTtb, opraHM3aums OOSKHA YCTaHOBUTb M BHEOPUTb
MeTOA(bl) 4NA 3TUX BHELLUHUX COOBLLEHNIA.



4.4.4 Documentation

The environmental management
documentation shall include

policy,

system

a) the environmental
targets,

objectives and

b) description of the scope of the environmental
management system,

c) description of the main elements of the
environmental management system and their
interaction, and reference to related documents,

d) documents, including records, required by this
International Standard, and

e) documents, including records, determined by
the organization to be necessary to ensure the
effective planning, operation and control of
processes that relate to its significant
environmental aspects.

4.4.5 Control of documents

Documents required by the environmental
management system and by this International
Standard shall be controlled. Records are a
special type of document and shall be controlled
in accordance with the requirements given in
454,

The organization shall establish, implement and
maintain a procedure(s) to

a) approve documents for adequacy prior to
issue,

b) review and update as necessary and re-
approve documents,

c) ensure that changes and the current revision
status of documents are identified,

d) ensure that relevant versions of applicable
documents are available at points of use,

e) ensure that documents remain legible and
readily identifiable,

f) ensure that documents of external origin
determined by the organization to be necessary
for the planning and operation of the
environmental management system are identified
and their distribution controlled, and

g) prevent the unintended use of obsolete
documents and apply suitable identification to
them if they are retained for any purpose.

4.4.4 [lokymeHTauumA

,D,OKyMeHTaLWIﬂ CUCTEMBI
cpeabl A0JKHa BKITHOYaTb

MEHEDKMEHTa  OKpyXatoLLen
a) 9KOMOrnYecKyto MNONUTUKY, Lenu 1 3agayn,

6) onucaHne obnactM  pacnpocTpaHeHust
MeHePKMEHTa OKpY»KatoLLen cpeabl,

CUCTEMDI

B) onmcaHme OCHOBHbIX 3J1TEMEHTOB CUCTEMbI MEHEI)KMEHTA
Opr)KaIOIJJ,eIZ cpeabl N KX B3aUMOAENCTBUSA, a Takke
CCbIJTIKM Ha COOTBETCTBYHOLLMNE NOKYMEHThI,

r) [AOKYMEeHTbl, BKoYasi 3arnucy,
MexayHapoaHbiM CTaHaapTom,

Tpebyemble [aHHbIM

A)  OOKYMEHTHI,
opraHuMsaumMen Kak

BKI1HO4adA 3arnumcuy, onpepeneHHble
Heobxooumble aOnst  obecnedeHus
pe3ynbTaTtuBHOro nnaHnpoBaHu4, BbIMOJIHEHUA TEX
npoueccoB, KOTOpble CBA3aHbl C €€ CyulweCTBEeHHbIMU
9KOJ10r’M4eCKMMHn acnekramm, 1 ynpasreHna nMn.

4.4.5 YnpaBneHue JOKYMeHTaMu

OormxkHo ObITb 0becrneyeHo ynpaesleHne OOKyMeHTaMu,
Tpe6yeMbIMI/| cucTtemon MeHeOXMEHTa Opr)KGPOLLI,eIZ
cpeabl n  OaHHbIM Me>|<,u,yHapo,u,Hb|M CTaHD,apTOM.
lepaBneHme 3anncamMuy, KOTopble npeacrtaBriAaloT cobon
ocobbii  TMN OOKYMEHTOB, [[OOJIKHO BbINOJIHATECA B
COOTBETCTBMAU C TpeGOBaHMﬂMM, npmnBegeHHbIMN B 454,

OpraHmaaLu/m OOJKHa YyCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
npoueaypy(bt)

a) yTBEpPXOEeHUA OOKYMEHTOB,
afeKBaTHOCTb nepen ux BbilMyCKOM,

nogaTeepxgarLlero

6) aHanu3a, ObGHOBNEHMS NO Mepe HeobOXOAMMOCTM U
MOBTOPHOIO YTBEPXKAEHNS,

B) obecneyenunst I/Iﬂ,eHTVI(bI/IKaLWII/I M3MEHEHUI U TeKyLiero
CTatycCa nepecMoTpa OKYMEHTOB,

r) obecneyeHuss TOro, 4TOOblI [AENCTBYIOLWIME W3AAHKS
COOTBETCTBYIOLUMX [OKYMEHTOB OblMM Ha MecTax Wux
NCMONb30BaHUS,

D,) obecneveHuns COXpaHEeHUA 4YeTKOCTU [OOKYMEHTOB MU
NPOCTOThI I/IﬂeHTVId)I/IKaLI,I/II/I,

e) obecneyeHust I/Iﬂ,eHTI/I(bI/IKaLI,I/II/I OOKYMEHTOB BHeELUHEero
nponcxoxaeHud, onpeneneHHbIX opraHmsaumePl KaK
HeobxoauMbie Ans nnaHnpoBaHnA " (byHKLWIOHVIpOBaHVIFl
CUCTEMDI MeHeOXMEHTa Opr)KaIOLLI,eIZ cpenbl, n
ynpaselieHnA nx pacnpoctpaHeHnem, n

)K) npeporBpaleHnda HenpegHamepeHHOro ncnofb3oBaHuA
yCTapeBLunx OOKYMEHTOB, n NPUMEHEeHUA
COOTBeTCTByPOLLI,eIZ nx I/IﬂeHTVI(*)MKaLI,VIVI, ecnm OHU
COXpaHAKTCA And Kakux-nubo uenen.



4.4.6 Operational control

The organization shall identify and plan those
operations that are associated with the identified
significant environmental aspects consistent with
its environmental policy, objectives and targets,
in order to ensure that they are carried out under
specified conditions, by

a) establishing, implementing and maintaining a
documented procedure(s) to control situations
where their absence could lead to deviation from
the environmental policy, objectives and targets,
and

b) stipulating the operating criteria in the

procedure(s), and

c) establishing, implementing and maintaining
procedures related to the identified significant
environmental aspects of goods and services
used by the organization and communicating
applicable procedures and requirements to
suppliers, including contractors.

4.4.7 Emergency preparedness and
response

The organization shall establish, implement and
maintain a procedure(s) to identify potential
emergency situations and potential accidents
that can have an impact(s) on the environment
and how it will respond to them.

The organization shall respond to actual
emergency situations and accidents and prevent
or mitigate associated adverse environmental
impacts.

The organization shall periodically review and,
where necessary, revise its emergency
preparedness and response procedures, in
particular, after the occurrence of accidents or
emergency situations.

The organization shall also periodically test such
procedures where practicable.

4.5 Checking

4.5.1 Monitoring and measurement

The organization shall establish, implement and
maintain a procedure(s) to monitor and measure,
on a regular basis, the key characteristics of its
operations that can have a significant
environmental impact. The procedure(s) shall
include the documenting of information to
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4.4.6 YnpaBneHue onepauusamm

OpraHmaauvm OOJKHa I/I,El,eHTVI(*)I/ILI,VIDOBaTb 1 nNiiaHnpoBaTb
TE onepauunn, KotTopble CBA3aHbl C I/IﬂeHTI/I(bI/ILI,I/IpOBaHHbIMI/I
CywieCTBeHHbIMA JKOJMOr’M4YeCKnmMmun acreKkramu,
cormacyrowmmMmnca cC ee NONMNTUKONW, LENaMuU 1 3agadamu,
4yTObObI ObecneunTb KX ocyLwiecTBiieHne B COOTBETCTBUU C
YCTaHOBJ1€HHbIMU YCITOBUAMU NPU NOMOLLNA:

a)  ycTaHoBneHwus, BHeApeHWs! n BbINOTHEHUSA
[OKYMeHTanbHO OOPMIEHHbIX Mpouedyp Ans CUTyaLuid,
rae Ux OTCYTCTBUE MOINO Obl MPUBECTU K OTKITOHEHMSIM OT
3KOMOrM4eckol NonuTUKK, Lenei n 3agad, u

6) onpeneneHust B npoleaypax onepaUuoHHbIX KpUTEpUEB,
n

B) yCTaHOBI1€HUA, BHEOPEHUA W BbINOJTHEHUA npouenyp,
CBA3aHHbIX C I/I,El,eHTI/I(bVILI,VIpOBaHHbIMI/I CyLieCTBEHHbIMU

JQKOJ10rM4eCKnmMmun acrnekrammn npoaykunn n ycnyr,
NCMnoJib3yeMbIX opraHmaaumeVI, a Takke coobueHus
NnocTaBLUMKaM n noapsaa4nkam COOTBETCTBYHOLLUNX

npoueayp 1 TpeGoBaHuiA.

4.4.7 TOTOBHOCTb K aBapUMNHbIM
CUTyauusiM U pearmpoBaHue Ha HUX

OpFaHI/I3aLI,I/I‘i-| OOJKHa YyCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb
npouenypsbl I/Iﬂ,eHTI/ICbI/IKaLI,I/IVI BO3MOXHbIX aBapI/IIZHbIX
CMTyaLI,MIZ N BO3MOXHbIX aBapM|7|, KOTOpble MOryT
BO34eNCTBOBaTb Ha OKpyXawLwyr cpeny, n pearmpoBaHuda
Ha HUX.

OpraHI/I3aLI,I/IF| OOJKHa pearnpoBaTb Ha pearnbHble
aBapMVlele cutyaumm mn aBapun 1 npepynpexnartb WUnm
cvAar4atb CBA3aHHble C HUMW BpeHble BO34ENCTBUSA Ha
OKpyXarLlyro cpeny.

OpraHmsauvm OOJMKHa nepunoanyeckmn aHanun3mpoBatb WU
npu HeobxoanmocTn nepecMaTpmBaTtb CBOK FOTOBHOCTb K
aBapI/IIZHbIM cutyaumnam Kn npouenypbl pearmposaHud, B
YaCTHOCTK nocne TOoro, Kak uMMesnin Mecto aBapun unm
aBapI/IIZHbIe cutyaumn.

OpraHmsauvm OOJMKHa TakKkKe nepunognyeckn TMnpoBepATb
Takue npouenypsbl, eCi 3TO NPaKTU4ECKN BO3MOXHO.

4.5 MNpoBepku

4.5.1 MOHUTOPUHI N U3MEpPEHUA

OpraHnsaums OOrmKHa yCTaHOBUTb, BHEAPUTL M BbINOMHATL
npouenypy(bl) PerynsipHoro MOHWUTOPUHra U WU3MEepeHUsi
KMIOYeBbIX XapakTepucTuMK onepauun, KoTopble MOryT
OKa3aTb CyLUeCTBEHHOE BO3OEeWCTBME Ha OKpYXKatoLlyto
cpegy. [pouegypa(bl) AormkHa(Hel) MpegycMmaTpuBaTh
[OKYMEHTUPOBaHWe MHopMauMn Ans  OTCNeXuBaHWs



monitor performance, applicable operational
controls and conformity with the organization's
environmental objectives and targets.

The organization shall ensure that calibrated or
verified monitoring and measurement equipment
is used and maintained and shall retain
associated records.

4.5.2 Evaluation of compliance

4521 Consistent with its commitment to
compliance, the organization shall establish,
implement and maintain a procedure(s) for
periodically  evaluating compliance  with
applicable legal requirements.

The organization shall keep records of the results
of the periodic evaluations.

4522 The organization shall evaluate
compliance with other requirements to which it
subscribes. The organization may wish to
combine this evaluation with the evaluation of
legal compliance referred to in 4.5.2.1 or to
establish a separate procedure(s).

The organization shall keep records of the results
of the periodic evaluations.

4.5.3 Nonconformity, corrective
action and preventive action

The organization shall establish, implement and
maintain a procedure(s) for dealing with actual
and potential nonconformity(ies) and for taking
corrective action and preventive action. The
procedure(s) shall define requirements for

a) identifying and correcting nonconformity(ies)
and taking action(s) to mitigate their
environmental impacts,

b) investigating nonconformity(ies), determining
their cause(s) and taking actions in order to avoid
their recurrence,

c) evaluating the need for action(s) to prevent
nonconformity(ies) and implementing appropriate
actions designed to avoid their occurrence,

d) recording the results of corrective action(s)
and preventive action(s) taken, and

e) reviewing the effectiveness of corrective
action(s) and preventive action(s) taken.

pe3ynbTatMBHOCTHN, COOTBETCTBYHOLUMX Mep YynpaBlieHud
onepaunaMm M COOTBETCTBUA 3IKOJTOTMHECKUM LENAM U
3agadvyam opraHunsauumu.

OpraHuzauus DOIMKHa obecneunTb, 4YTOObI
ncnonb3oBanocb  KannbpoBaHHOE UMM NPOBEPEHHOE
obopynoBaHue anst MOHUTOPUHIA U U3MEPEHU, YTOObI OHO
obcnyxuBanocb, M [OOIMKHAa BECTM COOTBETCTBYHOLLME
3anucu.

4.5.2 OueHKa cooTBeTCTBUSA

3aKoHoOaTesIbCTBY
4521 CornacHo 0bsa3aTenbcTBy cobnopatb
COOTBETCTBME 3aKOHOAATENbCTBY, OpraHv3aumsi AorhkHa
YCTaHOBWUTb, BHEAPUTb W  BbIMOMHATL  Mpouenypy(bl)

nepnoan4yeckoro oueHmBaHMA COOTBETCTBUA NMPUMEHUMbIM
3aKoHoAaTeJIbHbIM TpeGOBaHI/IFlM.

OpFaHI/I3aLI,I/IF| OOJKHa
I'Iepl/IO,D,I/I‘-IeCKOIZ OLEHKN.

BECTU 3anucu pe3ynbTaTtoB

4.5.2.2 OpraHusauua [OfKHa OLUEeHMBaTb COOTBETCTBME
apyrum TpeboBaHuAM, KOTOpble  OHa npuHana.
OpraHusaums MoXeT O00beauHWUTb 3Ty OLIEHKY C OLIEHKOM
COOTBETCTBUS 3akoHoAaTenbcTBy, Tpebyemon B 4.5.2.1,
UK yCTaHOBUTb OTAENbHYO npouenypy(bl).

OpFaHI/I3aLI,I/IF| OOJKHa
I'Iepl/IO,D,I/I‘-IeCKOIZ OLEeHKN.

BECTU 3anucu pe3ynbTaTtoB

4.5.3 HecooTBeTCTBUS, KOPPEKTUPYIOLLUME
AeUCcTBUA U npeaynpexaarolme AeMcTBuUs

OpraHmsaLu/m OOJKHa YCTaHOBUTb, BHEOPUTb U BbIMNOJTHATb

npouenypy(bl) obpalleHust c pearnbHbIMK nnm
NOTEHUManbHbIM/U  HECOOTBETCTBUSIMU U MPOBEAEHUS
KOPPEeKTUpYLWWNX  OeWCTBMW 1 npegynpexaaroLumx
OEenCTBUN. Mpouenypy(bl) OOMMKHbI onpegenuTb

TpeboBaHus ans

a) VOEHTUdUKALUN N KOPPEKTUPOBKN HECOOTBETCTBUM, U
BbINOMHEHUST AEWUCTBUN MO CMAMYEHUID UX 3SKONOMMYEecKmnx
BO3OENCTBUN,

6) wuccrnedoBaHWs HECOOTBETCTBMWIA, OMpedeneHns ux
NPpUYMH W MpoBedeHNe [OEeUCTBUA AN WUCKIIOYEHUs WX
NOBTOPEHWS,

B) oueHnBaHne FIOTp66HOCTI/I B DENCTBUSAX no

npeaynpexaeHuno HEecCoOTBETCTBUN 7 BHeApeHne
COOTBETCTBYHOLMX  OENCTBMIA,  pas3paboTaHHbIX  Ons
WCKIMOYEHNS UX NOBTOPEHUS,

r) perncrpaumm pe3ynbTaToB NpeanpuHATLIX
KOPPEKTUPYIOLWMX  OENCTBUA M NpegynpexgarLwmx
OEeNcTemn, n

a) aHanusa pe3ynbTaTUBHOCTU NpeanpuHATLIX
KOPPEKTUPYIOLWMX  OENCTBUA M NpegynpexgarLwmnx
OEencTBumn
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Actions taken shall be appropriate to the
magnitude of the problems and the
environmental impacts encountered.

The organization shall ensure that any necessary
changes are made to  environmental
management system documentation.

4.5.4 Control of records

The organization shall establish and maintain
records as necessary to demonstrate conformity
to the requirements of its environmental
management system and of this International
Standard, and the results achieved.

The organization shall establish, implement and
maintain a procedure(s) for the identification,
storage, protection, retrieval, retention and
disposal of records.

Records shall be and remain legible, identifiable
and traceable.

4.5.5 Internal audit

The organization shall ensure that internal audits
of the environmental management system are
conducted at planned intervals to

a) determine whether the environmental

management system

1) conforms to planned arrangements for
environmental management including the
requirements of this International Standard,
and

2) has been properly implemented and is
maintained, and

b) provide information on the results of audits to
management.

Audit  programme(s) shall be planned,
established, implemented and maintained by the
organization, taking into consideration the
environmental importance of the operation(s)
concerned and the results of previous audits.

Audit procedure(s) shall be established,
implemented and maintained that address

— the responsibilities and requirements for
planning and conducting audits, reporting results
and retaining associated records,

— the determination of audit criteria, scope,
frequency and methods.

Selection of auditors and conduct of audits shall
ensure objectivity and the impartiality of the audit
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MpeanpuHaTble  AENCTBMS  AOMMKHbI  COOTBETCTBOBATb
mMacwTaby npobnem U OKa3aHHbIM  3KOFOrMYECKUM
BO3OENCTBUAM.

OpraHusauus JOMmKHa obecneunTb, YTOObI BCE
HeobxoauMble  M3MeHeHnss  ObinM  Mpou3BedeHbl B
OOKYMEHTaUMM  CUCTEMbI  MEHEIKMEHTA  OKpyKatoLLen
cpeabl.

4.5.4 YnpaBneHue 3anucamu

OpraHmsauvm OOJKHa YyCTaHOBUTb U NogaepXuBaTtb
3arnncun, KoTopble HeobxoaMmbl ANSA  OoKasaTernbCTBa
COOTBETCTBUA Tp66OBaHI/|F|M €e CUCTeMbl MeHe)KMEeHTa
0|<py>|<arou.|,e|7| cpeabl n  OaHHOro Memp,yHapop,Horo
CTaHp,apTa, M NOoNy4YeHHbIM pe3yJibTaTaM.

OpraHuzaumst OormkHa YCTaHOBUTb, BHEAPWUTb W BbIMOMHATh
npoueaypy(bl) WOAEHTUUKALUUM, XPaHEHUs,  3allWThI,
noucka, ykazaHusl Cpoka XpaHeHus 1 U3bATUS 3annceil.

3anucy gomkHbl ObITb YETKUMN, I/IﬂeHTVI(bI/ILI,I/IpyeMbIMI/I n
npocnexmnBaemMmbiMN.

4.5.5 BHyTpeHHUU ayauT

OpraHusauus JOMmKHa obecneuntb npoBeaeHne
BHYTPEHHUX ayANTOB CUCTEMbI MEHEOXKMEHTA OKPY>KatoLLLEN
cpedbl C 3anfaHMpPOBaHHOW MEPUOOMYHOCTbID Afs TOro,
YTOODI

a) onpeaennTb, LENCTBUTENBHO NN cMCTEMA MEHEAXXMEHTA
OKpyxatoLen cpeabl

1) oTBe4aeT 3amniaHMpoBaHHbIM MEPONpUATUAM Mo

3KOJOrNYECKOMY MEHEKMEHTY, BKMoYas
TpeboBaHus HacTosILLIEro MexgyHapogHoro
CraHgapTa, 1

2) BHegpeHa W  YHKUMOHMPYET Hagnexawum

obpasom, 1

6) NpenocTaBUTb PYKOBOACTBY OpraHu3auuvM MHgopmMaLuio
0 pesynbTaTax ayauTosB.

Mporpammy(bl)  ayOuTOB  [OOMMKHbI  MlaHMPOBATbLCH,
ycTaHaBnMBaTbCH, BHeOpATbCS n BbINOJTHATLCS
opraHusaumeini C y4eTOM  OKOJIOTMYECKOW  BaXKHOCTM

paccmaTpuBaemoni(bix) onepaummn(in), a Takke pesynbTaTtoB
npeabigyLumnx ayauTos.

JomkHa 6biTb ycTaHOBMeHa, BHEApEeHa W BbINOMHATLCA
npouenypa(bl) ayauTa, KoTopasi oTpaxaeT

- OTBETCTBEHHOCTUN W Tpe6OBaHVI$| no nnaHMpoBaHUO "
BbINOJTHEHNIO ayaAUTOB, OTYETHOCTb O pe3ynbTatTax U
BeeHNne COOTBETCTBYHOLMNX 3anucen,

- onpepgeneHve KpuTepues, oGnacTtu, Nepuoau4yHoCTU W”
MeTO[0B ayauTa.

Bbibop ayaouTopoB UM BLINONHEHWE ayauTOB [OOMKHbI
obecrneunTb  OOBEKTMBHOCTL U BEcnpuUcTpacTHOCTb



process.

4.6 Management review

Top management shall review the organization's
environmental management system, at planned
intervals, to ensure its continuing suitability,
adequacy and effectiveness. Reviews shall
include assessing opportunities for improvement
and the need for changes to the environmental

management system, including the
environmental  policy and  environmental
objectives and targets. Records of the

management reviews shall be retained.

Input to management reviews shall include

a) results of internal audits and evaluations of
compliance with legal requirements and with
other requirements to which the organization
subscribes,

b) communication(s) from external interested
parties, including complaints,

c) the environmental the

organization,

performance of

d) the extent to which objectives and targets
have been met,

e) status of corrective and preventive actions,

f) follow-up actions from previous management
reviews,

g) changing circumstances, including
developments in legal and other requirements
related to its environmental aspects, and

h) recommendations for improvement.

The outputs from management reviews shall
include any decisions and actions related to
possible changes to environmental policy,
objectives, targets and other elements of the
environmental management system, consistent
with the commitment to continual improvement.

npouecca aygurta.

4.6 AHanus co CTOpPOHbI pyKoBOACTBa

Bhicliee pykoBOACTBO AOOJDKHO aHanm3mpoBaTb CUCTEMY
MeHeOXMEHTa Opr)KaPOLLI,eIZ cpeabl  opraHm3auun C
3al'IJ'IaHI/IDOBaHHOIZ nepnoanvHoOCTbHO, 4yTObObI 0GEecneyvnTb
ee NOCTOAHHYO npuUrogHocCTb, ajeKkBaTHOCTb n
pe3ynbTaTBHOCTDb. AHanun3 pormkeH BKOYaTb OUEHKY
BO3MOXHOCTEN coBepLleHCTBOBaAHNA U HeobxoamMmocTun
N3MEHEHUI CUCTEMblI MEHeo)XMeHTa or<py>|<arou.|,e|7| cpenbl,
BKIMO4YadA 3KOJTOMMYeCKyr MOJIMTUKY U 3KOJIOrM4eCcKme uenun
N 3agayn. [JomkHbl BECTMUCb 3anuMcu aHanmsa co CTOPOHbI
pykoBoACTBa.

BxogHble gaHHble ons aHanuaa co CTOPOHbI pPyKOBOACTBa
[OOJTKHbI BKITIO4YaTb

a) pes3ynbTaTtbl ayguToB N OLEHKN COOTBETCTBUA
3aKoHoA4aTeJIbHbIM TpeGOBaHMHM n opyrum Tpe6OBaHl/I$|M,
KOTOpPbIE NpUHANA opraHn3auus,

6) coobLieHne() OT 3aMHTEPECOBAHHLIX CTOPOH,
BKMNtoYas »xarnobsbl,

B) 9KONOIMMYEcKy pe3yrnbTaTMBHOCTb OpraHM3auum,
r) cTeneHb BbIMOMHEHWS Lenei n 3aaay,

) CTaTyC KOPPEKTUPYIOLLMX N NPeaynpexaatoLLmx
OEeNcTBun,

e) JencTBus, nocrneaosasLUmMe 3a npegbiaywmmmn
aHalnn3amum Co CTOPOHbI pykoBOACTBaA,

)K) N3MeHeHMs1 00CTOATENLCTB, BKIIlOYast passutune
3akoHOo4aTellbHbIX U OPYTrnX Tpe6OBaHVIl7I OTHOCALLNXCA K
9KOJ10r’M4eCcKMM acnekrtam opraHmsauum, n

3) pekoMeHOaLuM Mo COBEPLUEHCTBOBAHMIO.

BbixogHble OaHHble aHanmMsa co CTOPOHbI pyKOBOACTBA
OOJTKHbI BKINKO4YaTb BCE pELLEHUNA U OENCTBUS, CBA3aHHbIE C
BO3MOXHbIMW  U3MEHEHUSIMW  IKONOTMMYECKOW  MOMUTUKN,
uenen, 3agay u OPpyrmx 3arieMeHToB CUCTEMbl MEHE)XXMEHTa
Opr)KaIOLLI,eIZ cpenbl, cornacywumecd C 00s13aTenbCTBOM
NOCTOAHHOIO coBepLUeHCTBOBaAHUA.
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Annex A (informative)
Guidance on the use of this
International Standard

A.1 General requirements

The additional text given in this annex is strictly
informative and is intended to prevent
misinterpretation of the requirements contained in
Clause 4 of this International Standard. While this
information addresses and is consistent with the
requirements of Clause 4, it is not intended to add
to, subtract from, or in any way modify these
requirements.

The implementation of an environmental
management system specified by this International
Standard is intended to result in improved
environmental performance. Therefore this
International Standard is based on the premise that
the organization will periodically review and
evaluate its environmental management system to
identify opportunities for improvement and their
implementation. The rate, extent and timescale of
this continual improvement process are determined
by the organization in the light of economic and
other circumstances. Improvements in its
environmental management system are intended
to result in further improvements in environmental
performance.

This International  Standard

organization to

requires  an

a) establish an appropriate environmental policy,

b) identify the environmental aspects arising from

the organization's past, existing or planned
activities, products and services, in order to
determine the environmental impacts of
significance,

c) identify applicable legal requirements and other
requirements to which the organization subscribes,

d) identify priorites and set
environmental objectives and targets,

appropriate

e) establish a structure and a programme(s) to
implement the policy and achieve objectives and
meet targets,

f) facilitate planning, control, monitoring, preventive
and corrective actions, auditing and review
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MNMpunoxeHune A (cnpaBoyvHoOe).
PykoBoacTBO NO NPUMEHEHUIo
AaHHoro MexxayHapogHoro
CraHpapTa

A.1 O6wume TpeboBaHus

[aHHoe MpunoxeHne ABnseTcs WCKMIOYNTENBHO
WHPOPMALMOHHBIM 1 NpedHa3Ha4YeHo ANst UCKITHYEHUS
BO3MOXXHOCTU HENpPaBWUNbHOrO TOJIKOBaHUS TpeboBaHWUi
pasgena 4 Hactoswero MexgyHapogHoro CTtaHgapTa.
Mockonbky aTa wHGpOpMauma kacaetca TpeboBaHun
pasgena 4 v cornacyeTtcs ¢ HAMMK, OHa He npeaHasHadYeHa
ana  pgobaBneHusi, UCKIYEeHUs dero-nmoo nmbo WHOK
MoauduKaummn aTnx TpeboBaHnin.

lNpepnonaraeTcs, YTO BHEAPEHWE CUCTEMbI MEHEIKMEHTa
oKpyXatowien cpegbl, TpeboBaHMA K KOTOPOW YCTaHOBIEHbI
B Hactoswem MexagyHapogHoMm CrtaHpapTte, npvBedeT K
MOBLILEHUIO 3KOSMOMMYEeCKon pesynbTaTUBHOCTU. [loaToMm
AaHHbI MexayHapogHbein CTaHgapT OCHOBAH Ha UCXOOHOM
YyCNoBWUKW, COMMacHO KOTOPOMY oOpraHu3auus  OOrbkHa
nepnoanyecky aHanmsnpoBaTtb U OLEeHMBaTb CBOKO CUCTEMY
MeHe)XMeHTa OKpyxalLllen cpefbl C Uenbil BblSBNEHUS
BO3MOXHOCTEM [Ofd €€ COBEPLUEHCTBOBAHMS U KX
peanuszaumn. VIHTEHCMBHOCTb, 0ObeM U rpaduk 3TOro
NOCTOAHHOIO MpoLecca COBEpPLLUEHCTBOBAHUA onpeaendeT
opraHu3auma B  CBETE€  3KOHOMMYECKMX U  OpYyrux
obcToATENLCTB. CoBepLiueHcTBOBaHME CUCTEMBbI
MEHe)XKMEeHTa OKpyXalllen cpefbl OOMKHO NPUBECTU K
JansHenwemy YNyYLLEeHWIO 3KONMOrnyeckom
pes3ynbTaTtMBHOCTY.

Hacroswumi Crangapt Tpebyetr oT

opraHu3aLmm

MexayHapoaHbliii

a)  yCTaHOBUTb
MOSNUTUKY;

COOTBETCTBYHIOLLYIO 9KOJ10N'M4eCKyo

0) naeHTUdULMpoBaTh aKonornyeckme acnekTbl,
BbiTEKAlOLLME W3 pe3ynbTaToB MPOLUSbIX, HACTOAWMX WIn
nraHvpyemblX BUOOB AEATENbHOCTU, NPOOYKTOB U YCIyr, C
Lienbio onpeaeneHns BaXKHbIX 9KONMOrMYecKnX Bo3encTBui,

B) I/Iﬂ,eHTI/I(bVILI,I/IpOBaTb NnpMMEeHNMblEe 3aKoHOOaTellbHbIE

TpeboBaHus n apyrue TpeboBaHus, NPUHATLIE
opraHusaumen,
r) vOeHTMdUUMPOBaTb  MPUOPUTETBI U YCTAHOBUTb

COOTBETCTBYHOLLME 3KOJIOrM4EeCKMe uernn 1 3agadu,

[) YCTaHOBWTb CXeMy W nporpammy(bl) AN peanusaumu
MOMNUTUKN U JOCTUXKEHUS KONOMMYECKUX Lienen 1 3agay,

e)  cnocobcTBOBaThL NAaHMpPOBaHWIO, yrpaBneHuto,
MOHUTOPWHIY, NPEAYNpPeXaaloWwmnuMm 1  KOPPEKTUPYOLWUM



activities to ensure both that the policy is complied

with and that the environmental management
system remains appropriate, and
g) be capable of adapting to changing

circumstances.

An organization with no existing environmental
management system should, initially, establish its
current position with regard to the environment by
means of a review. The aim of this review should
be to consider all environmental aspects of the
organization as a basis for establishing the
environmental management system.

The review should cover four key areas:

— identification of environmental aspects, including
those associated with normal operating conditions,
abnormal conditions including start-up and shut-
down, and emergency situations and accidents;

— identification of applicable legal requirements
and other requirements to which the organization
subscribes;

— examination of existing environmental
management practices and procedures, including
those associated with procurement and contracting
activities;

— evaluation of previous emergency situations and
accidents.

Tools and methods for undertaking a review might
include checklists, conducting interviews, direct
inspection and measurement, results of previous
audits or other reviews, depending on the nature of
the activities.

An organization has the freedom and flexibility to
define its boundaries and may choose to
implement this International Standard with respect
to the entire organization or to specific operating
units of the organization.

The organization should define and document the
scope of its environmental management system.
Defining the scope is intended to clarify the
boundaries of the organization to which the
environmental management system will apply,
especially if the organization is a part of a larger
organization at a given location. Once the scope is
defined, all activities, products and services of the
organization within that scope need to be included
in the environmental management system. When
setting the scope, it should be noted that the

credibility of the environmental management
system will depend upon the choice of
organizational boundaries. If a part of an

organization is excluded from the scope of its
environmental management system, the
organization should be able to explain the

DENCTBUAM, ayanty un aHanusdy Aand obecriedeHnst Kak
BbIMOJTHEHUA TMOJIUTUKKN, TaK WU COOTBETCTBUA CUCTEMDbI
MeHeOXMEHTa Opr)KaIOLLI,eIZ cpeabl, n

X)  obecneuntb  CNOCoBHOCTb
N3MEHSIIOLLIMMCS OBCTOSITENLCTBAM.

aganTnpoBaTbCA K

OpraHmsau,vm 0e3 cuctembl MeHedXXMeHTa 0|<py>|<arou.|,e|7|
cpeabl  AOO0JMKHA, nepBoHa4aribHo, YyCTaHOBUTb  CBO€
nonoxeHue B OTHOLUEeHUn 0|<py>+<arou.|,e|7| cpeabl
nocpencrtsoM aHanmia. LleJ'IbIO 9TONo aHanmia 4ABIAETCA
paccMoTpeHne BCEX  aClEKTOB 0|<py>i<arou.|,e|7| cpeabl
opraHmn3aumm B Ka4deCTBe€ OCHOBbl OJ1d CcO3aHUA CUCTEMbI
MeHeOXMEHTa Opr)KaPOLLI,eIZ cpeabl.

AHanus gornxeH oxeaTblBaTb YeTblpe Kro4yeBble obnactu:

- I/Iﬂ,EHTI/I(bI/IKaU,I/IIO OKOJTIOr’M4YeCcKnx acreKkTtoB, BKIo4aa Te,
KOTOpPbIE CBA3aHbI C HOpMalibHbIMW ycnoBuAamMmm
beHKLI,I/IOHVIpOBaHMFl, aGHopMaJ’IbeIMI/I ycnosuamMm,
BKIno4ad nyck n oCtaHoB, U ‘-Ipe3BbI‘-Ial7IHbIMVI CUTyaunamMm m
aBapuamMu;

- nageHTUdvKaumM  NPUMEHMMbIX  3aKOHOAATESNbHbIX
TpeboBaHW " Aapyrnx TpeboBaHun, NPUHSATBIX
opraHusaumen;

- nccriegoBaHue CYLLIECTBYIOLLMX 3KOJTOTNYECKNX

npakTn4eCcKnx noaxoaos v npouenyp, Bkr4Yaa 1€, KOTopble
CBA3aHbl C 3aKyrnkamm n nogapaaom;

- OLIEHKY MpeablayLyX Ypes3Bbl4aiHbIX CUTYaLUuid 1 aBapuii.

MHCTpYMeHTbI M MeTodbl ANs NPOBedEeHUs aHanmsa MoryT
BKMNIOYATb KOHTPOIbHbIE NUCTbI, MPOBEAEHUE WHTEPBLIO,
npsmble npoBepKn " nsMepeHus, pe3ynbTaThbl
npeawecTByOWMX ayauToB UMW OpPYrMX aHanvsoB B
3aBUCUMOCTU OT XapakTepa AeATenbHOCTU OpraHu3aLmm.

OpraHuzaumst imeeT cBo6oaY M rTMOKOCTb AN onpeaeneHus
CBOWX TpaHWL, M MOXEeT BHeapwuTb 3TOT MexayHapoOHbiii
CtaHgapT BO Bceld opraHuMsaumMmM B LenoM unu B
onpeneneHHbIX onepaLMoHHbIX eAVHULIAX opraHU3aLun.

OpraHI/I3aLI,I/IF| OOJKHa onpegenntb U OOKYMEeHTUPOBaTb
obnactb pacnpocTpaHeHnA CBOEN CUCTEMblI MEHEeIKMEHTa

OKpyXatoLen cpensbl. Onpenenexve obnacTtu
pacnpocTpaHeHuss  Heobxogumo AN Toro,  YToObI
pPasbACHUTL rpaHuLpl opraHusaumm, K  KoTopoW

NPYMEHSIETCS CUCTEMa MeHeI)KMEHTa OKpYXKaloLLel cpeapl,
0CODEHHO ecnv opraHusauusa ABMAETCA YacTbio bonbliel
opraHuMsauMmM B [aHHOM MecTe. Ecnu  obnacTb
pacnpocTpaHeHUs onpeaeneHa, Bce BUAbl OeATENbHOCTY,
NMPOAYKTbI U YCMYr opraH13aumun B npegenax aToi obnactu
AOMKHbI  OblTb  BKIOYEHbl B CUCTEMY MEHemKMeHTa
OoKpyXatowen cpegbl. Cnegyer OTMeTWTb, 4TO Mpwu
YCTaHOBINEHNM 006NacT pacrnpocTpaHeHusi, [doBepue K
cucTeMe MEHEeOXMEHTa OKpyxawolleid cpeabl Oyget
3aBUCEeTb OT BbliGOpa rpaHul, opraHusauun. Ecnu dacTb
opraHv3aLn UCKNoYeHa U3 0bnacTu pacnpocTpaHeHus ee
CUCTEMbl MeHeI>KMEHTa OKpy)KaloLlel cpedbl, opraHu3auus
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exclusion. If this International Standard is
implemented for a specific operating unit, policies
and procedures developed by other parts of the
organization can be used to meet the requirements
of this International Standard, provided that they
are applicable to that specific operating unit.

A.2 Environmental policy

The environmental policy is the driver for
implementing and improving an organization's
environmental management system so that it can
maintain and potentially improve its environmental
performance. This policy should therefore reflect
the commitment of top management to comply with

applicable legal requirements and other
requirements, to prevent pollution and to
continually improve. The environmental policy

forms the basis upon which the organization sets
its objectives and targets. The environmental policy
should be sufficiently clear to be able to be
understood by internal and external interested
parties, and should be periodically reviewed and
revised to reflect changing conditions and
information. Its area of application (i.e. scope)
should be clearly identifiable and should reflect the
unigue nature, scale and environmental impacts of
the activities, products and services within the
defined scope of the environmental management
system.

The environmental policy should be communicated
to all persons who work for, or on behalf of, the
organization, including contractors working at an
organization's  facility. Communication to
contractors can be in alternative forms to the policy
statement itself, such as rules, directives and
procedures, and may therefore only include
pertinent sections of the policy. The organization's
environmental policy should be defined and
documented by its top management within the
context of the environmental policy of any broader
corporate body of which it is a part, and with the
endorsement of that body.

NOTE Top management usually consists of a
person or group of people who direct and control
an organization at the highest level.

A.3 Planning
A.3.1 Environmental aspects

Subclause 4.3.1 is intended to provide a process
for an organization to identify environmental
aspects, and to determine those that are significant
which should be addressed as a priority by the
organization's environmental management system.

An organization should identify the environmental
16

JOMmKkHa OblTb cnocobHa OOBbACHUTL WCKMoYeHue. Ecnn
AaHHbI MexayHapogHbii CTaHgapT BHEAPEH B OTAENbHON
onepauvoHHOW  eduHWUe, MonuTMKa W npoueaypsl,
pa3paboTaHHble APYrUMU 4YacTsIMM  OpraHusauuun, MoryT
ncnonb3oBaTbCA ANS BbINONHEHUs TpeboBaHUN AaHHOro
MexgyHapogHoro CraHgapTta, npuv  YCIOBUW, 4YTO OHM
NPUMEHNMbI K 3TO 0CODOI onepaumMoHHON eguHULE.

A.2 JKkonormnyeckKas nonmMTuka

Okorornyeckas MonuTMKa sIBNsSieTCs ABUraTenem B gene
BHEAPEHUS1 U COBEPLUEHCTBOBAHMS CUCTEMbI MEHEOKMEHTA
oKpyXXatowen cpefdbl ANS  OopraHuM3auuu, MO3BOSSOLIMM
nogoepxmBaTb M NOTEHUManbHO  MOBbIWATL  ee
9KOJOMMYECKYID  pe3yNnbTaTMBHOCTL. [loaTomy nmonuTuka
OOMKHa oTpaxaTb 00si3aTenbCTBa BbICLIENO PYKOBOACTBA
cobnogatb MNpUMEHUMMOE 3aKOHOAATENbCTBO W Apyrue
TpeboBaHusl, NpeaynpexaaTb 3arpsi3HeHWe U NOCTOSIHHOIO
COBEpPLUEHCTBOBAHMS. JKonornyeckasl ronuTuka cosgaet
OCHOBY [f1S1 YCTaHOBIEHWS OpraHu3aumnein cBouX Lenen u
3afa4y. Okorlormyeckasl MoNUTMKa AomkHa ObiTb 4OCTATOUHO
YeTKOM [Ons  MOHWMaHWs BHYTPEHHUMM W BHELUHWMMU
3aMHTEPECOBAHHBLIMU CTopoHamu; OHa OOrkHa
NeproauYeckn aHanmManpoBaTbCs U nepecMaTpuBaTbCcs Ans
OTPaXEHUS] U3MEHSIIOLLIMXCA  YCMOBUA U MHGOpMaLmK.
O6nactb MpuUmMeHeHus (pacnpoCTpaHEHUs) 3KONOrM4ecKom
MONMUTMKA [OMMKHA OblTb TOYHO WAEHTUUUMPYEMON 1
OOMKHa OTpasnTb YHMKamnbHbLIA XapakTep, MacwTab u
9KOJIOrMYeckMe  BO3AEWCTBUS  BWOOB  AESATENbHOCTH,
NMPOAYKTOB M yCnyr B npefenax onpeaeneHHon obnactu
pacnpoCTpaHEHUs CUCTEMbl MEHEI)KMEHTa OKpyKatoLLen
cpeabl.

Jkorornyeckasl MonuTMKa OorkHa OblTb coollieHa BceMm
nvuam, KoTopble paboTalT  AnNS UM OT  MMEHM
opraHuM3auuuK, BKMtoYas MnoapsadvkoB, paboTalowmux Ha
obbekTax opraHusauum. CooblieHus nogpsgvmkam MoryT
ObITb coenaHbl B Opyrod OpMe MO OTHOLEHU K
3asBNeHNsIM COBCTBEHHO MOMUTUKK, Hanpumep B dopme
npasun, AUPEKTUB U NPOLIEAYP, U MOTYT, NO3TOMY BKMOYaTb
TONbKO Moaxodswme pasgenbl NOAUTUKK. JKkonornyeckas
nonuTMKka opraHu3auum [ormkHa OblTb onpedeneHa wu
OOKYMEHTUPOBaHa BbICLUMM PYKOBOACTBOM B npegenax
KOHTEKCTa SKONIOrM4Yeckon nonuTukn Goree  LUMPOKOro
KOpMopaTUBHOIO opraHa, YacTblo KOTOPOro oHa ABMSIETCS, U
¢ oaobpeHunst 3Toro opraxa.

MPUMEYAHUE Beicliee pykoBoacTBO 0OBIMHO COCTOUT M3
nuua vnu rpynnel fvL, KOTOpblE PYKOBOOAT U yNpaBnsoT
opraHu3aumen Ha BbICLLEM YPOBHE.

A3 NnaHnpoBaHune

A.3.1 Qkonornyeckue acnekrbl

MoanyHkT 4.3.1 npegnonaraeT yCTaHOBUTL B OopraHv3aLumu
npouecc unAeHTUUKaUMM  IKONOTMYECKMX aCnekToB U
onpefeneHns Tex, KOTopble ABMSATCH CYLLECTBEHHbIMU Y
[JOJIDKHbI ObITb PACCMOTPEHLI B KAYECTBE NPUOPUTETHLIX ANS
CUCTEMbI MEHEKMEHTA OKpYXatoLLeln cpebl opraHM3auuu.

OpraHM3au,|/|$| OOJKHa onpeaenintb 3KoNnorn4eckne acneKkrbl



aspects within the scope of its environmental
management system, taking into account the
inputs and outputs (both intended and unintended)
associated with its current and relevant-past
activities, products and services, planned or new
developments, or new or modified activities,
products and services. This process should
consider normal and abnormal operating
conditions, shut-down and start-up conditions, as
well as reasonably foreseeable emergency
situations.

Organizations do not have to consider each
product, component or raw material input
individually. They may select categories of
activities, products and services to identify their
environmental aspects.

Although there is no single approach for identifying
environmental aspects, the approach selected
could for example consider

a) emissions to air,

b) releases to water,

c) releases to land,

d) use of raw materials and natural resources,
e) use of energy,

f) energy emitted, e.g. heat, radiation, vibration,
g) waste and by-products, and

h) physical attributes, e.g. size, shape, colour,
appearance.

In addition to those environmental aspects an
organization can control directly, an organization
should also consider aspects that it can influence,
e.g. those related to goods and services used by
the organization and those related to products and
services that it provides. Some guidance to
evaluate control and influence is provided below.
However, in all circumstances it is the organization
that determines the degree of control and also the
aspects it can influence.

Consideration should be given to aspects related
to the organization's activities, products and
services, such as

— design and development,
— manufacturing processes,
— packaging and transportation,

— environmental performance and practices of
contractors and suppliers,

— waste management,

— extraction and distribution of raw materials and

B paMKax obnactu pacnpocTpaHeHund CBOEN CUCTEMbI
MeHeOXMeEHTa or<py>|<arom,e|7| cpeobl C y4eTOM BXOOOB WU
BbIXOO40B (KaK HaMepeHHbIX, TaK " Henpe,u,HamepeHHblx),
CBA3aHHbIX C OeATelIbHOCTbI, MpoAyKTaMun u ycnyramm B
HacTodALleM 1 NpoLsiom, niiaHoBbl€ UMM HOBbIE pa3p860TKM,
nuMbo HOBble WM U3MEHEHHble BUAbl AEATENbHOCTH,
npoAyKTbl W  yCnyru. o107 npouecc AOOoJmKeH Yy4eCTb
HOpMarlbHble n a6Hopmaanble ycnosusa
beHKLI,I/IOHI/IpOBaHI/IFl, ycnosuna OCTaHOBa U MyCKa, a TakKxe
pa3yMHO npeagycMmatpuBaemMblie ‘-Ipe3BbI‘-IaIZHbIe cutyauumn.

OpraHuzaumsim  HeT  HeobxoOuMOCTM  paccMaTpuBaTb
KaXkOblA NPOAOYKT, KOMMOHEHT UINW Cbipbe WMHAMBMAOYaIbHO.
OHM MoryT BblOMpaTh KaTeropMn AesTeNbHOCTU, NPOaYKTOB
W ycnyr Ans  Toro, 4tobbl uMOEHTMdUUMPOBaTb KX
3KOIOrMYeckme acrnekThbl.

XoTa HeT  eguHoro
3KOMNOrMYecKnx acrekros,
Hanpumep, paccmaTtpuBaTb

nogxoga K uoeHTUdUKaLum
BblOpaHHbIA  MOAXOO, MOXET,

a) BbIOpOCHI B BO3AYX,

6) cbpochkl B BOAY,

B) cOpoChl B NOYBY,

r) UICNoNb3oBaHUE Chipbsi M NPUPOAHBLIX PECYPCOB,
4) Ucnonb3oBaHWe 3Hepruu,

€) BblOENEHNEe 3Hepruu,
BMOpaums,

HanpuMmep Tenno, paauvauus,

) oTXoAbl U NOBOYHBIE NMPOAYKTHI, U

3) du3MYeckMe XapakKTepUCTUKM,
cdopma, LUBET, BHELLHWN BUA.

Hanpumep pasmep,

B ponomnHeHne K TeM 3KONOMMYECKUM acnekTam, KOTOPbIMU
opraHmnsauua MOXeT ynpasenAdTb HenocpeacTtBeEHHO,
opraHmn3auma p[OoJbkKHa TaKkKe pacCMOTpPeTb acrheKTbl, Ha
KOTOPblE€ OHa MOXET BIMUATb, HANnpuMmep Te, KOTopble UMEKT
OTHOWEeHne K TOoBapaMm W Yycnyramu, WUCNorib3yemMbiM
OpraHI/I3aLJ,I/I6I7I, n Te, KOTOpbleé WMEKT OTHOLWIEHMnEe K
npoaoykram u ycrnyramm, KOTOpble OHa MocCTaBlideT. Hwxe
npmnBegeHo HebonbLLoe pykoBOACTBO ana OLIEHKN
ynpaseneHma wun BITUAHUA. OpHako, BO Bcex crny4dasx
opraHum3aunda cCama onpenerndeTr CreneHb YyrnpaBlieHuA, a
TaKKe acCrekTbl, Ha KOTOPblE OHa MOXET BIMUATb.

Cnep,yeT paccMoTpeTb acnektbl, CBA3aHHble C BWOaMU
OEATENbHOCTN OpraHunsaunn, ee npoaykramu u ycrnyramm,
TaKNMH, Kak

- NPOEKTUPOBaHMe 1 pa3paboTka,
- NpoLecchl NPoON3BOACTBA,
- yrMakoBKa 1 TpaHCnopTUpoBaHue,

- 3Kororn4eckasi pesyrnbTaTUBHOCTb U MeToAdbl MOAPSAYMKOB
1 MOCTaBLLUKOB,

- ynpasJieHne oTxogamu,

- AoGblya 1 AUCTPUBYLIMS Cbipbs M MPUPOAHBIX PECYPCOB,
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natural resources,
— distribution, use and end-of-life of products, and
— wildlife and biodiversity.

The control and influence over the environmental
aspects of a product supplied to an organization
can vary significantly, depending on the
organization's market situation and its suppliers.
An organization that is responsible for its own
product design can influence such aspects
significantly by changing, for example, a single
input material, while an organization that needs to
supply in accordance with externally determined
product specifications may have little choice.

With respect to products provided, it is recognized
that organizations may have limited control over
the use and disposal of their products, e.g. by
users, but they can consider, where practicable,
communication of proper handling and disposal
mechanisms to these users in order to exert
influence.

Changes to the environment, either adverse or
beneficial, that result wholly or partially from
environmental aspects are called environmental
impacts. The relationship between environmental
aspects and impacts is one of cause and effect.

In some locations cultural heritage can be an
important element of the surroundings in which an
organization operates, and therefore should be
taken into account in the understanding of its
environmental impacts.

Since an organization might have many
environmental aspects and associated impacts, it
should establish criteria and a method to determine
those that it considers significant. There is no
single method for determining significant
environmental aspects. However, the method used
should provide consistent results and include the
establishment and application of evaluation criteria,
such as those related to environmental matters,
legal issues and the concerns of internal and
external interested parties.

When developing information relating to its
significant environmental aspects, the organization
should consider the need to retain the information
for historical purposes as well as how to use it in
designing and implementing its environmental
management system.

The process of identification and evaluation of
environmental aspects should take into account
the location of activities, cost and time to undertake
the analysis, and the availability of reliable data.
The identification of environmental aspects does
not require a detailed life-cycle assessment.
Information already developed for regulatory or
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- AncTpubyuus,
NPOaYKTOB, U

MCNOoJb30BaHNE N OKOHYaHME XXU3HU

- Ankasa npupoaa n 6mopasHoobpasme.

YnpaBrneHne  3KOMOTMYECKUMM  acrekTamu  NpoAayKTa,
NOCTaBMEHHOro OpraHusauunM, U BrUSIHUE Ha HEero, MoryT
3HauUNTENbHO BAPLMUPOBATLCS B 3aBUCUMOCTU OT PbIHOYHOIO
MONMOXEHUss  opraHmMsauuM, W OT ee TOCTaBLLMKOB.
OpraHuzauusi, koTopasi cama OTBETCTBEHHa 3a pa3paboTky
n3genus, MOXeT BMUATb Ha Takue acnekTbl 3HaYMTErbHO,
N3MEHSA, Hanpumep, OTAeNbHbIA UCXOAHbIN MaTepuan, B TO
BPEMS1 KaK opraHvM3auusi, Kotopasi AOJhKHA OCYLLEeCTBISATb
NMOCTaBKy B COOTBETCTBUWM CO BHELUHE OnpeaeneHHbIMM
cneumguKaunamm n3nenus, UMeeT MeHbLLIIA BbIGOP.

MpusHaBas, YTO opraHMsauuyM MoryT UMEeTb OrpaHUYeHHYHo
BO3MOXHOCTb ynpaBneHus MCMosib30BaHMeM "
yTunusaumeit cBoeit NPoAYKUUK, Hanpumep
nosib3oBaTeNsAMM, UM BCe Xe criegyeT NpeaycMoTpeTb Tam,
roe 370 BO3MOXHO, COOOLLeHMe HagnexallmMx MeToOoB
nepepaboTKX U YTUNU3aUUM 3TUM NONb30BaTENSIM C LiENbo
oKasaHua BNUAHMUS.

MN3ameHeHuns Opr)KaIOLLI,EIZ cpenbl, HEGHGFOI'IpI/IFlTHbIe mnnn
nones3Hble, KOTOpbIE NPOnNCTEKarT NOJNMHOCTbIO nnn
YaCTM4HO N3  IKOJIOTMHYECKMX  aCnekTtoB, Ha3bliBaloTCA
3KOMOrMYECKUMN BO3OENCTBUSIMU. OKONOrMYECKNe acnekTbl
N BO3OENCTBUSI COOTHOCATCH Kak npu4nHa n cnegcreue.

B HekoTOpbIX MecTax KynbTypHOe Hacnegue MoxeT ObiTb
Ba)XHbIM 3fIEMEHTOM Cpedbl, B KOTOPOW OpraHu3aumsi
paboTaeT, n 3TO AOMKHO ObiTb NMPUHATO BO BHUMaHWe npu
onpeaeneHnn 3KoNTOrM4ecknx BO34eNCTBUN.

Tak Kak opraHusaumsi MOXXeT MMETb MHOIO 3KOJOrMYEeCKUX
acrneKToB M CBA3aHHbIX C HAMW BO3[ENCTBUiA, OHa AOIKHa
YCTaHOBWUTb KPUTEPUM U METOA onpederieHns TeX, KoTopble
OHa cuuTaeT cyllecTBeHHbIMU. HeT eguHoro MeToada
onpedeneHnst CyLLEeCTBEHHbIX JKONOIMYECKUX acreKToB.
OpHako, Mucronb3yembit MeTod OorkeH obecneynTb
nocnegoBarerbHble pe3yrnbTaTbl U BKIOYaTb YCTAHOBIEHNE
U NPYMEHEHWE KPUTEPUEB OLIEHKM, HanpuMep KpuTepues,
CBSA3aHHbIX c 3KONOrMYeCcKUMm BOMpocamu,
3aKkoHogaTenbHbIMKM  MpoGneMamn U 06EeCnOKOEHHOCTbIO
BHYTPEHHMX U BHELUHVX 3aHTePEeCOBaHHbIX CTOPOH.

Mpn  obpaboTke nHpopmaLmn, Kacawllenca  ee
CYLLLECTBEHHbIX  3KONOMMYECKNX aCMeKTOB, OpraHusauusi
OOIMKHa  pacCMOTpeTb  HeobXoAMMOCTb  COXpaHeHus

nHdopMaLIMK NS UCTOPUYECKUX Lienel, a Takke cnocob ee
MCMONbL30BaHWSA NPU  MPOEKTUPOBAHUN U BHEOPEHUM
CUCTeMbl MEHEI)KMEHTA OKpy»KatoLLe cpeqpl.

B npouecce uaeHTUMMKALMM U OLEHKA 3KOMOrM4YecKmx
acnekToB [AO0MKHbl ObiTb MPUHATBI BO BHUMaHWE MeCTO
0eATenbHOCTU, CTOMMOCTb M Bpems, Heobxogoumble AN
aHanusa, U Hanuune HageXHblX AaHHbIX. MaoeHTudukaums
3KOIMOrMYECKUX acnekToB He TpebyeT aeTanbHOW OLEeHKU
XU3HEHHoro uukna. B atom  npouecce  MoxeT
ncnonb3oBaTbcs MHopMaumsi, yxke paspaboTaHHaa aOns



other purposes may be used in this process.

This process of identifying and evaluating
environmental aspects is not intended to change or
increase an organization's legal obligations.

A.3.2 Legal and other requirements

The organization needs to identify the legal
requirements that are applicable to its
environmental aspects. These may include

a) national and international legal requirements,
b) state/provincial/departmental legal requirements,

c) local governmental legal requirements.

Examples of other requirements to which the
organization may subscribe include, if applicable,

— agreements with public authorities,

— agreements with customers,

— non-regulatory guidelines,

— voluntary principles or codes of practice,

— voluntary environmental labelling or product
stewardship commitments,

— requirements of trade associations,

— agreements with community groups or non-
governmental organizations,

— public commitments of the organization or its
parent organization,

— corporate/company requirements.

The determination of how legal and other
requirements apply to an organization's
environmental aspects is usually accomplished in
the process of identifying these requirements. It
may not be necessary, therefore, to have a
separate or additional procedure in order to make
this determination.

A.3.3 Objectives, targets and
programme(s)

The objectives and targets should be specific and
measurable wherever practicable. They should
cover short- and long-term issues.

When considering its technological options, an
organization should consider the use of best-
available techniques where economically viable,
cost-effective and judged appropriate.

The reference to the financial requirements of the

3akoHo4aTellbHbIX UMK Opyrux uenen.

[aHHbIN npouecc I/Iﬂ,eHTVI(*)I/IKaLWIVI N OLEHKN 3KOJTOMMYECKUNX
aCnekKkToB He npeagHa3Ha4veH gnd Toro, 4TOObl UBMEHUTL UMK
yBENNYNTb KOpUandeckmne obsizaTenbcTBa opraHunsauuu.

A.3.2 3akoHoaaTenbHbLIE U Apyrue
TpeboBaHus

OpraHmsau,l/m OOJKHa I/Iﬂ,eHTl/I(bI/ILI,I/IDOBaTb
3akoHo4aTellbHbIe TpeGOBaHI/IFl, KOTOpbl€ NMPUMEHUMbI K €€
akonormnyecknm acnekram. OHm MOryT BKIKO4YaTb

a) HauMoHanbHble N MeXAyHapoaHble 3akoHodaTernbHble
TpeboBaHus,

6) rocyaapcTBeHHble/TeppuTopUarbHble/BeJOMCTBEHHbIE
3aKoHogaTenbHble TpeboBaHus,

B) MECTHblE NPaBUTENbCTBEHHbIE 3aKOHOA4ATENbHbIE
TpeboBaHus.

Mpumepamu opyrnx TpeGoBaHui, KOTopble opraHu3auns
MOXET MPUHATb, ABMNAOTCS:

- cornawieHusa ¢ rocygqapCrtBe€HHbIMU OpraHamu,
- cormatwleHusa c KnnneHTtamu,

- HEHOpMaTuBHbIE PYKOBOACTBA,

- ﬂ,OGpOBOJ’IbeIe NnpuHUUNbI N1 cBOoAbl NpaBur,

- D,O6pOBOJ'IbHaF| JKonorm4yeckasa MmapkmpoBKka Uin
obsizaTenbcTBa KOHTPOI1A NpoAYyKUUK,

- TpeboBaHNsA TOProBbIX accoLumaLui,

- cornaweHns ¢ obLLecTBEHHbIMN rpynnamm mnun
HenpaBuUTeJs1IbCTBEHHbIMW OpraHn3auunamu,

- oblLecTBEeHHblE 0653aTeNbLCTBA OpraHM3aLMn Unu ee
POAMTENbCKON OpraHMu3aLImu,

- KOpropaTMBHble TpeGoBaHus.

OnpeneneHne Toro, Kak 3akoHodaTeNbHble W Opyrue

TpeboBaHMs MNPUMEHUMbI K  3KOMOrMYECKUM acneKktam
opraHmsaumn, 0ObIMHO  BLIMOMHSIETCA B Mpouecce
naeHtucpmkaumm  atux  TpebosaHwiA.  [loatomMy  HeT

HeobxoaMMOCTN MMETb OTAElIbHYO UM OONOJNTHUTENbHYHO
npouenypy and takoro onpegeneHus.

A.3.3 Lenu, 3agaum n nporpamma(bl)

LleJ'II/I N 3a0adn OO0MKHbl OblTb TOYHLIMU U N3MEPUMbIMMU,
Tam, rge 310 Ll,enecoo6pa3Ho. OHM OomkHbl OxBaTbiBaTb
KOPOTKO- 1 AOJITTOCPOYHbIEe I'IpO6J'IeMbI.

I'Ipvl Bbl60pe TEXHOJIONr’M4YeCKnx BapmaHTOB OpraHn3auuna
OOJKHa paccMoTpeTb ncnosrb3oBaHne nyywnx n3
OOCTYIMHbIX TEXHOSMOrMM Tam, rAe 9TO0 SKOHOMWUYECKU
onpaBagaHo Cc TOYKN 3peHNA I'IpVI6bIJ'IbHOCTVI n
paunoHanbHOCTW.

YnomuHaHue CbI/IHaHCOBbIX TpeGOBaHMIZ opraHn3aunm He
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organization is not intended to imply that
organizations are obliged to use environmental
cost-accounting methodologies.

The creation and use of one or more programmes
is important to the successful implementation of an
environmental management  system. Each
programme should describe how the organization's
objectives and targets will be achieved, including
timescales, necessary resources and personnel
responsible for implementing the programme(s).
This (these) programme(s) may be subdivided to
address specific elements of the organization's
operations.

The programme should include, where appropriate
and practical, consideration of planning, design,
production, marketing and disposal stages. This
may be undertaken for both current and new
activities, products or services. For products, this
can address design, materials, production
processes, use and ultimate disposal. For
installations or significant maodifications  of
processes, this can address planning, design,
construction, commissioning, operation and, at the
appropriate time determined by the organization,
decommissioning.

A.4 Implementation and operation

A.4.1 Resources, roles, responsibility
and authority

The successful implementation of an
environmental management system calls for a
commitment from all persons working for the
organization or on its behalf. Environmental roles
and responsibilities therefore should not be seen
as confined to the environmental management
function, but can also cover other areas of an
organization, such as operational management or
staff functions other than environmental.

This commitment should begin at the highest levels
of management. Accordingly, top management
should establish the organization's environmental
policy and ensure that the environmental
management system is implemented. As part of
this commitment, top management should
designate a specific management representative(s)
with defined responsibility and authority for
implementing the environmental management
system. In large or complex organizations, there
may be more than one designated representative.
In small or medium-sized enterprises, these
responsibilities may be undertaken by one
individual. Management should also ensure that
appropriate resources, such as organizational
infrastructure, are provided to ensure that the
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O3Ha4aer, 4TO opraHun3auua obsi3aHa NPUMEHATb
goporocrodwmne npnpogooxpaHHbie MeToa40JT0MNN.

CosgaHue u npuMmeHeHne opgHon unu Gonee nporpamm
Ba)kHbl ANs1 YCMELUHOrO BHEAPEHUS] CUCTEMbI MEHEIKMEHTA
oKpyxatoLler cpeabl. Kaxaas nporpamMmma JormkHa onucatb,
kak OyayT [OCTUIHYTbI Lenu W 3aJadu  opraHvsauuu,
BKMOYass CPOKM, HeobXxoaouMble pecypcbl WM MNepcoHarn,
OTBETCTBEHHbIV 3a BbINONHEHWE nporpamMm(bl). JTa (3TN)
nporpamma(bl) MOXeT ObITb pasgeneHa Ha 4acTu, KoTopble
oTpasdTt KOHKpPETHblEe SMEeMEeHTbI AesATENLHOCTU
opraHusaumu.

Tam, roe BO3MOXHO W BbINOSHUMO, MporpaMma AofmkHa
BKMNOYaTb paccMoTpeHne craguin NnaHUpPoOBaHUS,
NPOEKTUPOBAHMS, Nnpou3BoACTBa, MapKeTuHra n
yTunu3aumm. 310  MOXeT ObITb caenaHo Kak gns
HacToALWMX, Tak W ANA HOBbIX BWOOB [AeATeNbHOCTH,
NPOAYKTOB Uy ycnyr. MNpuMeHnTenbHO K NpoayKUMM MOXHO
npenycMoTpeTb NPOEKTUpPOBaHNE, MaTepuarnsl,
NPOU3BOACTBEHHBIE MPOLIECCHI, UCMOMb30BaHNE U KOHEYHYHO
yTunu3aumio. [N yCTaHOBOK  WNMKU  CyLLECTBEHHOW
mMoaundukauum npoLieccoB MOXXHO npegycMoTpeTb
nnaHnpoBaHne, MNPOEKTUPOBaHME, CTPOUTENbLCTBO, BBOA B
akcnnyataumio,  (OYHKUMOHMpOBaHME, W  BbIBOL U3
aKcnnyaTauum 4Yepes Hagnexaiiee BpeMsi, onpenerieHHoe
opraHusaumen.

A.4 BHegpeHue n hyHKLMOHUpPOBaHME

A.4.1 Pecypchbl, ponu, oTBETCTBEHHOCTU U
nosIHoMouYunsi

YcnewHoe BHeOpeHne CUCTEMDbI MeHeOXMEHTa
0|<py>|<arou.|,e|7| cpeabl npu3biBaeT K obsizaTenbCTBaM BCEX
nnu, pa60Ta+ou.|,|/|x Ona opraHmsauum nnm no ee nopyyYeHuto
opraHnsauun. I'I03Tomy Henb3d CYUTaTb, 4YTO pPOJIN WU
OTBETCTBEHHOCTU B [AeJie OXpaHbl 0pr>i<arou.|,e|7| cpeabl
BO31ararTCA TOJIbKO Ha 3KOJ10rM4eCKyto Cﬂy)K6y. OHn MOryT
BO3naratbCA M Ha apyrnme y4actkn opraHmnsauuun, Hanpumep,
Ha pPykoBOACTBO oOnepauudaMm Unn OCHOBHbIE CJ'Iy)K6bI,
NOMMMO 3KOSTOMMYECKON.

Ob6gaszartenbctBa no OoXpaHe 0|<py>i<arou.|,e|7| cpeabl OOJTXHbI

Ha4YnHaTbCA C BbICLLETO YPOBHA pykoBoACTBa.
CooTBETCTBEHHO, BbiCLLEE pykoBOACTBO OOJTKHO
onpenenntb  3KOJNONMYeCKyro MOJINTUKY OpraHnsaunn wu
obecneunTb BHeOpeHne CUCTEMBbI MeHeOXMEHTa
OKpyXar wen cpeabl. Yactbto aToro obssartensctea
ABNAETCA Ha3Ha4eHune BbICLLM pykoBOACTBOM

cneumaneHoro(blx) npeactaButens(en) c onpegeneHHon
OTBETCTBEHHOCTbIO UM MOSMIHOMOYMSIMM MO BHEOPEHMIO
CUCTEMbl MEHELXMEHTa OKpyxawLllen cpeabl. B GonbLumnx
opraHusauusix UNu opraHnsaLmsix CO CIOXHOW CTPYKTYpOWi
MOXeT OblTb HECKONbKO npeacTaBuTenei. Ha manbix unu
CpenHuUX  MNpeanpusaTuax 9T 0BSA3aHHOCTU  MOXET
BbINOMHATE OAHO nuuo. Bbicllee pykoBOACTBO [OMKHO
Takke rapaHTupoBaTb obecneyeHVe COOTBETCTBYHOLLMMU
pecypcamu, TakMMu, Kak MHpacTpykTypa opraHusauuuv, B



environmental management system is established,
implemented and maintained. Examples of
organizational infrastructure include buildings,
communication lines, underground tanks, drainage,
etc.

It is also important that the key environmental
management system roles and responsibilities are
well defined and communicated to all persons
working for or on behalf of the organization.

A.4.2 Competence, training and
awareness

The organization should identify the awareness,
knowledge, understanding and skills needed by
any person with the responsibility and authority to
perform tasks on its behalf.

This International Standard requires that

a) those persons whose work could cause
significant environmental impact(s) identified by the
organization are competent to perform the tasks to
which they are assigned,

b) training needs are identified and actions are
taken to ensure the provision of training,

c) all persons are aware of the organization's
environmental policy and environmental
management system and the environmental
aspects of the organization's activities, products
and services that could be affected by their work.

Awareness, knowledge, understanding and
competence may be obtained or improved through
training, education or work experience.

The organization should require that contractors
working on its behalf are able to demonstrate that
their employees have the requisite competence
and/or appropriate training.

Management should determine the level of
experience, competence and training necessary to
ensure the capability of personnel, especially those
carrying out specialized environmental
management functions.

A.4.3 Communication

Internal communication is important to ensure the
effective implementation of the environmental
management systems. Methods of internal
communication may include regular work group
meetings, newsletters, bulletin boards and intranet
sites.

Organizations should implement a procedure for
receiving, documenting and responding to relevant
communications from interested parties. This
procedure may include a dialogue with interested
parties and consideration of their relevant
concerns. In some circumstances, responses to

LensiX YCTaAHOBIEHUSl, BHEAPEHUA U (PYHKLUMOHMPOBAHUS
cUCTEeMbl MEHeIXXKMeHTa oKpyxawlleid cpeabl. [Mpumepsi
OpraHu3auUMoHHON MHMPACTPYKTYpbl BKIOYalOT  34aHus,
NWHUX CBSA3M, MoA3eMHbIE pes3epByapbl, KaHanusauuio, U
T.0.

Takke BaXHO onpeaenuTb OOCTAaTOYMHO MOMHO KIoYeBble
porim U 06A3aHHOCTM B cCUCTEMe  MeHemKMeHTa
OKpyXKatolei cpelbl U COOOWUTL O HUX BCEM nuuaMm,
paGoTaloLLMM AN opraHM3aUun Unu oT ee UMeHM.

A.4.2 ObyyeHune, oCBEAOMNEHHOCTb U
KOMMNETEeHTHOCTb

OpraHmsauMﬂ OOJKHa I/Iﬂ,eHTl/I(bI/ILI,I/IDOBaTb
OoCBeOMJ1EHHOCTb, 3HaHune, NOHNMaHne n HaBbIKW,
HeobxoaMMble nNOOLIM NULOM C OTBETCTBEHHOCTbIO U
NOJTHOMOYNAMU ONA UCMOJNMTHEHUA 3aad OT ee MUMEHMN.

OaHHbii MexayHapogHbii CTaHgapT TpebyeT, 4ToObl

a) Te nuua, Ybsl paboTa MOXET OKasblBaTb CyLLECTBEHHOE
aKorormyeckoe Bosgeicteue(s), MAeHTUPULMPOBAHHOE
opraHusaume, BbInu KOMMNETEHTHbI BbIMOMHATL
Nnopy4eHHble UM 3agauu,

b) notpebHocTM B 0Oy4YeHUU UWOEHTUDUUMPOBAHLI, U
MPUHATBI MEpPbI, rAapaHTUPYOLLME NpoBeaeHne 0by4YeHus,

C) BCE NnuUa O3HAKOMIIEHbl C 3KOMOrMYEeCKOM MONUTUKOWN
opraHnsaumm wu CUCTEMON MEHEOXXMEHTa Opr)Ka}OLLJ,eVI
cpeabl, N C 3KONOrM4YeCKMMM acnektamun [OeAaTeribHOCTH,
NnpoAyKTOB WM YyCnyr oOpraHu3auunn, Ha KOTOpbleé MOXEeT
NOBIMUATb UX paGOTa.

OcBegoMINEHHOCTb, 3HaHWE, MOHUMAHME U KOMMNETEHTHOCTb
MOryT ObITb MOMydeHbl WNKU yrnydleHbl 4Yepe3 obyyeHue,
obpasoBaHue U1 onbIT paboThl.

OpraHusaums posmkHa TpeboBaTb, 4YTOObI NOAPAOYMKK,
paboTatoMe MO ee TopyyYeHuto, MOrM  [okasaTb
HeobOXOAMMYI0 KOMMETEHTHOCTb W/MMM MOATOTOBKY CBOMUX
paboTHMKOB.

PyKOBO,D,CTBO OOJDKHO  onpefenntb ypoBeHb  OnbiTa,
KOMNETEHTHOCTNU U 06y‘-IeHVIFI, HeobxoguMble, 4TOObLI
rapaHTnpoBaTb CrMocoOHOCTb nepcoHana, un 0cobeHHo Tex,

KOTOpbIE BbINOJTHAKT cneuwuarnbHble (byHKLI,VIVI no
MEeHEeXMEHTY 0pr>|<a+ou.|,e|7| cpenbl.
A.4.3 CBA3b

BHYTpeHHsIA CBS3b BakHa AN rapaHTUM pes3yrbTaTUBHOIO
BHEOPEHVSI CUCTEM MEHEKMEHTa OKpYXXaloLlen cpeabl.
MeTogbl BHYTPEHHEN CBSI3W MOIYT BKIHOYaTb perynspHble
BCTpeun pabouyen rpynnbl, MHOPMAaLMOHHbIE BonneTeHw,
MHpopMaLumoHHbIe Tabno u canTel intranet.

OpraHuzaumMn OOoMKHbl BHeOpWUTb Mpoueaypy NonyveHus,
[OKYMEHTUPOBaHUA U pearnpoBaHnst Ha 0OBOCHOBaHHbIE
COOO6LLEHVS! OT 3aMHTEPECOBaHHbLIX CTOPOH. JTa npoueaypa
MOXeT  BKMoYaTb AuManor ¢ 3auHTepecoBaHHbIMU
CTOpPOHaMU 1 paccMOTPEHUE UX 0BOCHOBaHHbIX 3anpocoB. B
HEKOTOpbIX  Cryyaslx OTBeTbl Ha  0D6ecrnoKOeHHOCTb
3aMHTEPECOBaHHbIX CTOPOH MOTyT BKIMOYaTb YMECTHYIO
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interested parties' concerns may include relevant
information about the environmental aspects and
impacts associated with the organization's
operations. These procedures should also address
necessary communication with public authorities
regarding emergency planning and other relevant
issues.

The organization may wish to plan its
communication taking into account the decisions
made on relevant target groups, the appropriate
messages and subjects, and the choice of means.

When considering external communication about
environmental aspects, organizations should take
into consideration the views and information needs
of all interested parties. If the organization decides
to communicate externally on its environmental
aspects, the organization may establish a
procedure to do so. This procedure could change
depending on several factors including the type of
information to be communicated, the target group
and the individual circumstances of the
organization. Methods for external communication
can include annual reports, newsletters, websites
and community meetings.

A.4.4 Documentation

The level of detail of the documentation should be
sufficient to  describe the environmental
management system and how its parts work
together, and to provide direction on where to
obtain more detailed information on the operation
of specific parts of the environmental management
system. This documentation may be integrated
with documentation of other systems implemented
by the organization. It does not have to be in the
form of a manual.

The extent of the environmental management
system documentation may differ from one
organization to another, depending on

a) the size and type of organization and its
activities, products or services,

b) the complexity of processes and their

interactions, and

c) the competence of personnel.

Examples of documents include

— statements of policy, objectives and targets,
environmental

— information on significant

aspects,

— procedures,

— process information,

— organizational charts,

— internal and external standards,
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Vchbopmau,wo 00 3KOMNOrn4Yecknx acrnektax u Bo3aencTBusIX,

CBA3aHHbIX Cc neATenbHOCTbIO opraHmn3auun. omn
npouenypsbl OOJTXHbl TaKkxke npegycMmartpmBatb
H606XO£I,I/IMyPO CBA3b C TrocyaapCTBeHHbIMM  OpraHamMmu
OTHOCUTEJIbHO MJ1aHNPOBaAaHNA Ha cnyqa|7| aBapMIZHOVI

cutyaunm n apyrmm r|po6neM3M.

OpraHu3aums MOXeT NnaHUpoBaTh CBOK CBA3b, NPUHUMAS
BO BHMMaHWe, KakuMm rpynnam, Kakue cooblueHuss U no
KakuM BOMPOCaM, W KakMMW CpeacTBamMu peLleHo ee
OCYLLEeCTBNATS.

Mpwn paccMOTpeHUn BHELLHNX coobLeHni 06
3KOMOrMYeCcKNX acnekTax, opraHu3auum [OOMKHbl Y4yecTb
TOYKM 3pEeHNss M WHGOPMALUMOHHbLIE MNOTPEeOHOCTM Bcex
3aMHTEepecoBaHHbIX CTOPOH. Ecnn opraHusaumss pellaet
coobwaTb BHELIHMM CTOPOHaM O CBOMX 3KONOrMYeckux
acnekTax, opraHM3aumusi MOXeT YCTaHOBUTb NMpoLleaypy ans
aToro. ATa npouenypa MOXET MEHATLCS B 3aBUCUMOCTM OT
Takmx (akTopoB, Kak pog coobwaemon WHdopmauun,

ueneesass rpynna, uWHAMBUAyanbHble OGCTOATENbLCTBA
opraHmsaumu. MeTogbl BHELWHUX  COODOLWEHUA  MoryT
BKMOYATb  €XerogHble  OTYeTbl, NHAOPMAaLIMOHHbIE

OtonneTeHun, BebcanTbl U BCTpe4un c 00OLLEeCTBEHHOCTLIO.

A.4.4 lokymeHTauus

CteneHb [JeTanusauuMn [OOKYMEHTaUMM OOfkHa ObiTb
JOCTaTOMHON Ang  OMNUCaHUA CUCTEMbl MeHeKMeHTa
OKpy>KatoLLel cpeabl U B3aMOOENCTBUSA ee YacTel, a Takke
Ana onpegeneHvs nyTeilt nonyyeHuss Goree nogpoGHoOM
MHpopMaLMn O (PYHKLMOHMPOBAHUM OTAESbHbIX YacTel

CUCTEMbl MEHEMXMEHTa OKpyXawllei cpegbl. 3Ta
[AOKyMeHTaumsi MOXKeT ObITb WHTErpupoBaHa c
[AOKyMeHTaumen apyrux cucTeM, BHEPEHHbIX

opraHusauvein. OHa HeobBsa3aTenbHO AoMkHa ObITb B BUAE
pyKoBOAOCTBA.

O6bem OOKyMeHTaumm
oKpy)XatoLen cpedbl  MOXeT
opraHusaLuii, B 3aBUCUMOCTU OT

CUCTEMBI
OTINYNTBCA Y

MeHeOXMeHTa
Pa3HbIX

a) pasmepa M TuMa opraHu3auuMM W ee OesTENbHOCTH,
MPOAYKTOB UMK YCAyT,

6) CNOXXHOCTY NPOLIECCOB U UX B3aMOAENCTBUM, U

B) KOMNETEHTHOCTW nepcoHasna.

MpyMepbl AOKYMEHTOB BKIOYaOT

- 3asABMeHUs NONUTUKK, Lienen 1 3anad,

- MHbOPMALIMIO O CYLLIECTBEHHBIX SKOMOMMYECKMX acnekTax,
- npoLeaypbl,

- UHpopMaLIMIO O NpoLieccax,

- OpraHn3aLUmoHHbIE CXEMbI,

- BHYTPEHHMEe 1 BHeLlHne CTaHaapThl,



— site emergency plans, and
— records.

Any decision to document procedure(s) should be
based on issues such as

— the consequences, including those to the
environment, of not doing so,

— the need to demonstrate compliance with legal
and with other requirements to which the
organization subscribes,

— the need to ensure that the activity is
undertaken consistently,

— the advantages of doing so, which can include
easier implementation through communication and
training, easier maintenance and revision, less risk
of ambiguity and deviations, and demonstrability
and visibility,

— the requirements of this International Standard.

Documents originally created for purposes other
than the environmental management system may
be used as part of this system and, if so used,
need to be referenced in the system.

A.4.5 Control of documents

The intent of 4.4.5 is to ensure that organizations
create and maintain documents in a manner
sufficient to implement the environmental
management system. However, the primary focus
of organizations should be on effective
implementation of the environmental management
system and on environmental performance, not on
a complex document control system.

A.4.6 Operational control

An organization should evaluate those of its
operations that are associated with its identified
significant environmental aspects and ensure that
they are conducted in a way that will control or
reduce the adverse impacts associated with them,
in order to fulfl the requirements of its
environmental policy and meet its objectives and
targets. This should include all parts of its
operations, including maintenance activities.

As this part of the environmental management
system provides direction on how to take the
system requirements into day-to-day operations,
446 a) requires the use of documented
procedure(s) to control situations where the
absence of documented procedures could lead to
deviations from the environmental policy and the
objectives and targets.

- aBapMVlele nraHbl y4acTKa, U
- 3anucu.

Jlioboe pelleHre MO [OOKYMEHTUPOBaHMiO npoueayp(bl)
[OJKHO BbITb OCHOBAHO Ha PacCMOTPEHUM Takux Npobrem:

- MocrneacTByYs, BKIOYas TakoBble A1 OKpY)KatoLleln cpeabl,
ecnu paboTa BbINonHeHa He Tak,

- HeobXx0aMMOCTb A0OKa3biBaTb COOTBETCTBUNE
3akoHodaTellbHbIM 1 OPpYTrM Tpe60BaHl/I‘i-|M, KOTOpbIE
opraHmn3auuna npuH4ana,

-  HeobxoauMocCTb rapaHTnpoBaTtb,
BbIMOJTHAETCA nocriegoBaTesibHO,

4YTO [OeATesIbHOCTb

- npeumMyLiecTBa MPaBUSIbHOMO BbINOMHEHUS  PaboThl,
KOTOpble MOryT BKMtoyaTb Goree nerkoe BHeOgpeHUe Yepes
CBA3b W o0bOydeHue, 6Oonee nerkoe oOOCNYyXUBAHWE U
NMepecMoTp, MeHblle  pucka  ABYCMbICIIEHHOCTU W
OTKIOHEHWI, a TaKKe A0Ka3yeMOCTb U HarnsaHOCTb,

- TpeGoeaHusa gaHHoro MexayHapogHoro CtaHgapTa.

,D,OKyMeHTbI, nepBoHa4dalibHO Co3aHHble OA uenemn apyrnx
CcucrteMm MeHe)KMEeHTa, MOryT MCNoJfib3oBaTbCA KaK 4acCTb
CUCTEMbI MEeHEeOXMEHTa oxpymarou.l,eﬂ cpeabl N, ecnm OHU
MCMNOJ1b3YHTCA, OOJ1KHbI ObITb YKa3aHbl B JaHHOW cucteme.

A.4.5 YnpaBneHune AOKyMeHTaMu

Llenbio 4.4.5 gaBnsieTca rapaHTUa TOro, YTo opraHu3saLums
co3gaeT UM MOOAEPKMBAET  AOKYMEHTbl  CMocoboMm,
OOCTaTouHbIM AN peanusaumMn CUcTeMbl MeEHeKMeHTa
okpyxkatowen cpegbl. OpgHako, [MaBHOE  BHWMaHue
opraHu3aumMm  OOSKHbI yaensitb pe3ynbTaTMBHOMY
BHEOPEHVIO CUCTEMbI MEHEOXXMEHTA OKpYXalLlen |
3KOMOrMyeckon pesynbTaTUBHOCTU, @ He CIOXHOW cucteme
yrnpaBneHnsa AOKyMEHTaMMU.

A.4.6 YnpaBneHue onepauvsamm

OpraHuzaumsi [OMKHa OUEeHUTb Te U3 ee onepauui,
KoTOpble CBA3aHbI c NAEHTUULMPOBAHHLIMU
CYLLLECTBEHHbIMU 3KOMOrM4eCKUMM acrnekTamu, n
rapaHTUMpoBaTb, YTO OHM MPOBOAATCA CMOCOOOM, KOTOPbIN
No3BOMNSIET  yNpaBnATb UMW  YMeHbLIaTb  BpeAHble
BO3[EWCTBUS, CBSA3aHHbIE C HWMW, C LIENbl0 BbIMNOMHEHUS
TpeboBaHWI 3KOMOrMYecKkoW MONUTUKW, Lenei u 3agad.
CnepnyeT oueHUTb Bce BuAbl [OEATENBHOCTW, BKIOYast
obcnyxuBaHue.

lMockonbKy 3Ta YacTb CUCTEMbI MEHEAXMEHTA OKPY>KAOLLLEN
cpefbl yKasbIBaeT, KaK NMPUMMEHATb TpeboBaHUA cucTembl B
exeaHeBHbIX onepauusix, 4.4.6 a) TpebyeT NpUMEHATb
OOKYMEHTUPOBAHHY0 npoueaypy(bl) Ans ynpaeBrieHus Temu
cuTyaumusiMyi, Korga OTCYTCTBME  LOKYMEHTMPOBaHHbIX
npouegoyp MOXET MpUBECTM K  OTKIOHEHWsIM  OT
3KONOrMyeckon NONNTUKK, a Takke Lenen n 3agauv.
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A.4.7 Emergency preparedness and
response

It is the responsibility of each organization to
develop emergency preparedness and response
procedure(s) that suits its own particular needs. In
developing its procedure(s), the organization
should include consideration of

a) the nature of on-site hazards, e.g. flammable
liquids, storage tanks and compressed gases, and
measures to be taken in the event of spillages or
accidental releases,

b) the most likely type and scale of an emergency
situation or accident,

c) the most appropriate method(s) for responding
to an accident or emergency situation,

d) internal and external communication plans,

e) the action(s) required to minimize environmental
damage,

f) mitigation and response action(s) to be taken for
different types of accident or emergency situation,

g) the need for a process(es) for post-accident
evaluation to establish and implement corrective
and preventive actions,

h) periodic
procedure(s),

testing of emergency response

i) training of emergency response personnel,

j) a list of key personnel and aid agencies,
including contact details (e.g. fire department,
spillage clean-up services),

k) evacuation routes and assembly points,

[) the potential for an emergency situation(s) or
accident(s) at a nearby facility (e.g. plant, road,
railway line), and

m) the possibility of mutual assistance from

neighbouring organizations.

A.5 Checking
A.5.1 Monitoring and measurement

The operations of an organization can have a
variety = of characteristics. For  example,
characteristics related to monitoring and
measurement of wastewater discharge may
include biological and chemical oxygen demand,
temperature and acidity.

Data collected from monitoring and measurement
can be analysed to identify patterns and obtain
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A.4.7 MoAaroToBneHHOCTb K aBapUNHbIM
CUTyaLMAM 1 pearupoBaHue Ha HUX

OTBETCTBEHHOCTBID  Ka)XOOW  OpraHusauuy  sIBNsieTcs
paspaboTka npoueanyp(sl) MOArOTOBMNEHHOCTM "
pearvpoBaHus B aBapUNHbIX CUTyaLusix, KOTopasi OTBeYaeT
ee COOCTBEHHbIM MHAUBMAYanbHbIM noTpebHocTaM. [Mpu

pa3paboTke npouenyp(bl) opraHusaums OOrKHa
paccMOTpeTb
a) xapakTep nokanbHbIX onacHocTen, Hanpumep

OrHeornacHble XWMOKOCTU, pe3epByapbl ANA XPaHEHUA U
cXaTtble ra3dbl, U Mepbl, KOTOPbIE 6y,El,yT MNPUHATLI B Clly4ae
npoJsinBoB Uin Cﬂy‘-IaVIHbIX yTEe4eK,

0) Hanbonee BeEPOATHBLIN TUM U MaclwTab 4Ype3BbiHANHOW
cUTyauum Unu aeapuu,

B) Hanbonee nogxogAwmMn MeToA(bl) pearnpoBaHust Ha
aBapuo UNn Ype3BblHarHyo CUTyaLmio,

r) nraHbl BHYTPEHHUX N BHELLHUX coobuieHun,

4) oencreve(a), Tpebyemoe, 4TOOBI

yliepb okpyxatoLler cpeae,

MWUHUMU3NPOBATb

€) OencTBME(s) MO CMSAMYEHWIO U pearpoBaHUe, KOTopble
OyoyT npeanpuHATbl B Crlydae  aBapuii unu
YpesBblYalHbIX CUTYaLUIiA Pa3NUYHbIX TUMOB,

X) noTpebHOCTb B npouecce(ax) OLEHKM Mocre asapuu,
4YTOObI YCTAaHOBUTL W OCYLLECTBUTL KOPPEKTMPYOLLME U
npeaynpexaatoLime AencTeus,

3) nepvoanYeckyto NpoBepKy npoueayp(bl) pearMpoBaHvst B
YpesBblyalHbIX CUTyaLUsIX,

1) obyyeHne MepcoHana pearMpoBaHUs B Ype3BblYalHbIX
cUTyauusix,

K) CMMCOK KIOYEBOro repcoHarna W areHTCTB MOoMOLLY,
BKMOYas AeTanu CBs3W (Hanpumep, OTAena MoXapHou
OXpaHsbl, crny6bl yOOpKM NponvBoB),

) MapLUpyTbl 3BaKyauum 1 NyHKTel cbopa,

M) BEPOSTHOCTb YpE3BbIYaNHOM CMTyaumnn(n) unu asapum(n)
B Onmanexailem cpefctBe (Hampumep 3aBof, Aopora,
XenesHodopoXxHasi BeTka), U

H) BO3BMOXHOCTb ~ B3aUMHOW  MOMOLUM  OT  COCEeOHUX
opraHusaumn.

A.5 NMpoBepku

A.5.1 MOHUTOPUHI N N3MepeHUus

Onepau,vlvl opraHmnsauumn MOryT nMVeTb MHOXeCTBO

XapaKkTepucTuK. Hanpuwmep, XapakTepuctmkamu,

CBA3aHHbIMM C MOHUTOPUHIOM WU U3MEPEHUNEM C6pOCOB
CTOYHbIX BOA, MOryT ObITb OMoOnorMdeckoe U XMMMYEcKoe
n0Tpe6neH|/|e Kncrnopoada, remnepartypa n KUCIOTHOCTb.

[aHHble, CO6paHHbIe npnu MOHUTOPUHIE WU U3MEPEHUAX
MOryT ObITb npoaHanm3npoBaHbl C LUEJ1blo I/Iﬂ,eHTVI(*)I/IKaLI,VIVI



information.

Knowledge gained from this information can be
used to implement corrective and preventive
action.

Key characteristics are those that the organization
needs to consider to determine how it is managing
its significant environmental aspects, achieving
objectives and  targets, and improving
environmental performance.

When necessary to ensure valid results, measuring
equipment should be calibrated or verified at
specified intervals, or prior to use, against
measurement standards traceable to international
or national measurement standards. If no such
standards exist, the basis used for calibration
should be recorded.

A.5.2 Evaluation of compliance

The organization should be able to demonstrate
that it has evaluated compliance with the legal
requirements  identified, including applicable
permits or licences.

The organization should be able to demonstrate
that it has evaluated compliance with the other
identified requirements to which it has subscribed.

A.5.3 Nonconformity, corrective action
and preventive action

Depending on the nature of the nonconformity, by
establishing procedures to deal with these
requirements, organizations may be able to
accomplish them with a minimum of formal
planning, or it may be a more complex and long-
term activity. Any documentation should be
appropriate to the level of action.

A.5.4 Control of records

Environmental records can include, among others,
a) complaint records,

b) training records,

c) process monitoring records,

d) inspection, maintenance and calibration records,
e) pertinent contractor and supplier records,

f) incident reports,

g) records of tests for emergency preparedness,

h) audit results,

i) management review results,

j) external communications decision,

TEHAEHUMI 1 nony4yeHuna I/IH(bOpMaLI,VIVI.

3HaHve, nonyyYyeHHoe W©3 3TON
ncrnonb3oBaTbCa ANs  BHEAPEHUS
npeaynpexaatroLLmnx JencTBuii.

MHopMaLUK, MOXeT
KOPPEKTUPYIOLLIMX U

KntoyeBbiMn XapakTepuctmkammn 4BrAlTCA Te€, KOTOpble
opraHmn3auma [OoinkHa pacCMOTpPETDb, 4YTOObI onpenenntb,
KaK OHa ynpasndeT CBOMMM CyLieCTBEeHHbIMU
9KONorm4eckMmMmmn acnekramuy, gocturaa uenn mn 3agadum, m
yny4dwlaa 3KOJTOrm4eckyr pe3yrnbTaTuBHOCTD.

Korga HeobxoaMmo rapaHTnpoBaTb OOCTOBEPHbIE
pe3ynbTatbl, USAMepUTesibHOE oGopy,u,osaHme OOJIDKHO ObITb
KaJ'II/I6pOBaHO nnn npoBepeHo C yCTaHOBﬂeHHOIZ
nepnoan4yHoOCTbIO mnnn nepen ncnornb3oBaHNEM,
OTHOCUTEJIbHO N3MEePUTEIIbHbIX 9TaJ1I0HOB,
npocnexmBaemMbiX K MexayHapoaHbIM UM HalMOHallbHbIM
N3MepuTernbHbIM  3TarioHaMm. Ecnn Taknme aTanoHbl He
CywlecCTByrOT, OCHOBa, WucCnoribdyemada nOnd KaJ'II/IGDOBKI/I,
OOIDKHA ObITb 3aperncTpupoBaHa.

A.5.2 OueHka cooTBeTCTBUSA
3aKoHoAaTeNbLCTBY

OpraHmsau,Mﬂ JOImKHa OblTb CNocobHOM OoKasbiBaTb, YTO
OHa oueHuna cooTBETCTBUNE I/IﬂeHTI/ICbVILI,I/IpOBaHHbIM
3aKoOHOoAaTeJ1IbHbIM Tpe6OBaHMﬂM, BKI1lO4MaA MNpuMeHnMble
paspelieHna nnn aimueH3nn.

OpraHusaumsa gorkHa 6biTb CNOCODHOWN [A0Ka3sbiBaTb, YTO
OHa OLleHMINa CoOTBETCTBME NAEHTUMULUNPOBAHHBLIM APYIUM
TpebGoBaHMAM, KOTOPblEe OHa NpUHANa.

A.5.3 HecooTBeTCTBUSA, KOPppPEKTUpPYOLIME
AEeNCTBUSA U Npeaynpexaarowme nencTeus

B 3aBucuMMoOCTM OT Xxapaktepa HeCcOOTBETCTBUMW, MNyTeM
BBEJEHMS MNpoLedyp peanu3auuym [aHHbIX TpeboBaHWN,
opraHm3aumMmM MoryT ObiTb CMOCOOHbI BbIMOSHATE WX C
MUHUMYMOM (POPManbHOrO NNaHUPOBAHUSA, UNN 3TO MOXET
OblITb Oonee crnoXxHass W O0NrocpoyYHasi OesATenbHOCTb.
JTlobas goKymMeHTauus [OIPkHa COOTBETCTBOBATb YPOBHIO
JencTBus.

A.5.4 YnpaBneHue 3anucamm

OKonormyeckune 3anmcy MoryT BKMHOYaThb, MOMUMO ApYruX,
a) 3anucu o xanobax,

6) 3anucu o6 oby4eHun,

B) 3anuncy No MOHWUTOPWHIY NPOLILECCOB,

) 3anuMcu Mo KOHTPOIO, TEXHUYECKOMY OOBCIy>XMBAHWUIO,
Kannbposkam,

[) YMeCTHYH MHopMaLUIo O NoapaaYnKax U NocTaBLLMKaX
€) OTYeThbl O MPOMUCLLECTBUSIX,

X) 3anMcu MNpoBEPOK TMOATrOTOBIEHHOCTM K aBapUiHbIM
cUTyaumsim,

3) pe3ynbTaTbl ayauTOB,
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k) records of applicable legal requirements,

) records of significant environmental aspects,
m) records of environmental meetings,

n) environmental performance information,

0) legal compliance records, and

p) communications with interested parties.

Proper account should be taken of confidential
information.

NOTE Records are not the sole source of evidence
to demonstrate conformity to this International
Standard.

A.5.5 Internal audit

Internal audits of an environmental management
system can be performed by personnel from within
the organization or by external persons selected by
the organization, working on its behalf. In either
case, the persons conducting the audit should be
competent and in a position to do so impartially
and objectively. In smaller organizations, auditor
independence can be demonstrated by an auditor
being free from responsibility for the activity being
audited.

NOTE 1 If an organization wishes to combine
audits of its environmental management system
with environmental compliance audits, the intent
and scope of each should be clearly defined.
Environmental compliance audits are not covered
by this International Standard.

NOTE 2 Guidance on auditing of environmental
management systems is given in ISO 19011.

A.6 Management review

The management review should cover the scope of
the environmental management system, although
not all elements of the environmental management
system need to be reviewed at once and the
review process may take place over a period of
time.
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n) pe3ynbTaTbl aHanm3a co CTOPOHbI PyKOBOACTBA
K) peLleHre O BHELLHUX COOBLLEHNSX,

1) 3anncu no NnpuMeHNMMOoMy 3aKoHO4aTEeSbCTBY,

)
M) 3aMnn1CK O CYLLLECTBEHHbIX 3KONOrMYECKUX acrneKTax,
H) 3anucK 06 3KONOrMYeCcKnX CoBeLLaHUsIX,

0) UHopMaLWIo 06 SKOMNOrMYeckol pesynbTaTUBHOCTH,
M) 3anucy 0 COOTBETCTBUM 3aKoHoOaTENbCTBY, U

p) CBSA3b C 3aMHTEPECOBAHHbLIMI CTOPOHAMM.

Hapnexaluee BHUMaHWe
KOH(bnaeHumanobHom nHpopmaumm.

cnenyet yoenntb

NMPUMEYAHME 3anmcu He ABNSOTCA €OWUHCTBEHHbLIM
NCTOYHUKOM JoKas3aTenbCcTB ans OEeMOHCTpauuu
COOTBETCTBUA AaHHOMY MexayHapogHomy CTangapTy.

A.5.5 BHyTpeHHUI ayauT

BHyTpeHHVe ayauTbl CUCTEMbI MEHEMKMEHTA OKpPYXKatoLLEel
cpegbl  MOryT — MPOBOAWUTLCA  MEpPCOHanoM  camoM
opraHvM3auMmM WnNM  BHELIHUMK  NuLaMu, BblGpaHHbIMU
opraHusauveii, paboTaloLWwumm Mo ee nopydeHuo. B niobom
cnyyae, nvua, TNpOBOAALIME ayaWuT, [OOMKHbl  ObITb
KOMMNETEHTHbl, U WMETb BO3MOXHOCTb BbIMNOMHATL €ro
GecnpucTpacTHO U OOBLEKTUBHO. B Manbix opraHusaumsax
HEe3aBMCKHMOCTb ayauTopa MOXEeT JokasaHa TeM, YTO OH He
HeceT OTBETCTBEHHOCTb 3a NPOBEPSEMYI0 AeATEeNbHOCTb.

MPUMEYAHWME 1 Ecnu opraHmnsaums xenaeT 00beauHUTb
ayamTbl CUCTEMbl MEHEe)XMeHTa OKpyXatollen cpefbl C
3KONOrMYecKnmMmn ayautamu COOTBETCTBUS
3aKOHOAATENbCTBY, HAMepeHne N 0bbeM KaKOoro OOMKHbI
ObiTb  SICHO  ornpefgeneHbl.  JKOMOrM4yeckue  ayauThbl
COOTBETCTBMS  3aKOHOOATENbCTBY HEe OXBayeHbl STUM
MexgyHapogHbiM CTaHgapToMm.

NMPUMEYAHME 2 PykoBoAacTBO MO  ayauTy CUCTEM
MeHe)KMeHTa OKpy»atoLen cpeabl aaHo B ISO 19011.

A.6 AHanun3 co cCTOpoOHbI pyKoBOoACTBa

AHanus co CTOPOHbI pyKoBOACTBa [AOOJIKEH OXBaTblBaTb
obnactb pacnpocTpaHeHnA CUCTEMDbI MeHe )KMEeHTa
Opr>Karou.|,e|7| cpeabl, XOTA HEe BCe 3JIeMEeHTbl CUCTEMbI
MeHeOXMEHTa Opr)KalOLLI,eIZ cpenbl OOJ1IXHbI
aHanm3ampoBaTtbCA Cpady, W npouecc aHanum3a MOXeT
AnnTbCA Oﬂpeﬂ,eﬂeHHbIVI nepuog BpeMeHn.



Annex B (informative)
Correspondence between
ISO 14001:2004 and ISO
9001:2000

Table B.1 and Table B.2 identify broad technical
correspondences between ISO 14001:2004 and

ISO 9001:2000 and vice versa.

The objective of the comparison is to demonstrate
that both systems can be used together for those
organizations that already operate one of these
International Standards and wish to operate both.

A direct correspondence between subclauses of
the two International Standards has only been
established if the two subclauses are largely
congruent in requirements. Beyond that, many
detailed cross-connections of minor relevance exist
which could not be shown here.

NMpunoxeHne b (cnpaBo4Hoe).
CootBeTcTBME Mexay ISO
14001:2004 1 1ISO 9001:2000

B Tabmmuax Bb.1 un b.2 ycTaHaBnNuBaeTCa LUMPOKOE
TexHu4veckoe cootBetcTBue mexay ISO 14001:2004 wu ISO
9001:2000 u HaoboporT.

LleJ'IbIO CpaBHEHUA 4ABNdeTCcA AeMOHCTpauna BO3MOXHOCTU
NPUMEHEeHUA obenx cucTtem COBMECTHO B opraHmnsauundx,
KOTOpPblE YyXe MNPUMEeHAT OAMH U3 3TUX Me)Kﬂ,yHapO,D,HbIX
CTaHD,apTOB N XOTAT NPUMEHATb oba.

I'Ipﬂmoe CoOoTBETCTBME MeXAy noAnyHKTaMn 3TUX OBYX
Me>|<,u,yHapop,Hb|x CTaHﬂ,apTOB YKa3aHO TOJIbKO B TOM
cny4dae, Korga aAesa nognyHkKTa CUIibHO CcoBnagaroT No CBOMM
TpeGOBaHI/IFIM. Kpome TOro, cyuiecTsyert MeHee
BblpaXXeHHaA B3aMMOCBA3b, KOTOpPaA 30E€Cb HE MOXET ObITb
npencrasrieHa.

Tabnuua B.1 — CooTtBeTcTBME Mexay ISO 14001:2004 v ISO 9001:2000

ISO 14001:2004 1ISO 9001:2000
TpeboBaHuWA K cUCTeMe MeHeKMEHTa okpyxatoLen | 4 4 CucTtema MeHemKMeHTa KayecTBa (TONbKO
cpepnbl (TONbKO 3arnasue) 3arnaBsue)
O06wue TpeboBaHus 4.1 4.1 O06wue TpeboBaHus
Jkonornyeckasi nonnTUKa 4.2 5.1 O6si3aTenbCcTBa PyKOBOACTBA
5.3 MonuTnka B obnacTu kavectsa
8.5.1 HenpepbiBHOE COBEPLUEHCTBOBaHNE
MnaHvpoBaHuWe (TOMbKO 3arnaBsue) 4.3 54 MnaHvpoBaHue (ToMbKO 3arnasue)
Jkornorn4eckme acnekTbl 431 | 5.2 OpwvieHTauusi Ha noTpebutens
7.21 OnpepneneHune TpeboBaHWI K NPOAYKTY
7.2.2 | AHanu3 TpeboBaHU K NPOAyKTY
3akoHogatenbHble 1 gpyrne TpeboBaHust 43.2 5.2 OpvieHTauust Ha noTpebutens
7.2.1 OnpepeneHune TpeboBaHWI K NPOAYKTY
Llenwn, 3agaun n nporpamma(bl) 43.3 541 Llenn B obnacTu kavectsa
5.4.2 | MNnaHnpoBaHWe cucTemMbl MEHEMKMEHTa KavecTBa
8.5.1 HenpepbiBHOE COBEPLUEHCTBOBaHNE
BHeapeHue n dyHKUMOHMPOBaHUE (TOMbKO 4.4 7 CosgaHve npoaykTa (ToNbKo 3arnasue)
3arnaBsue)
Pecypchl, ponu, 0TBETCTBEHHOCTU Y NOSTHOMOYNS 441 5.1 O6s13aTenbCTBa PyKOBOACTBA
5.5.1 OTBETCTBEHHOCTb W MOMHOMOYUS
5.5.2 | lNpeacraBuTens pyKOBOACTBA
6.1 ObGecneyeHne pecypcamu
6.3 MHdpacTpykTypa
KomneTeHTHOCTb, 0By4eHne 1 0CBEeAOMIEHHOCTb 442 6.2.1 | (MepcoHan) ObLwme NonoxeHns
6.2.2 KomneTeHTHOCTb, 0CBEAOMIEHHOCTb
Css3b 443 5.5.3 | BHyTpeHHsAs cBA3b
7.2.3 | CBs3b c notpebutenem
JokymeHTauus 444 | 421 | (TpeboBaHus Kk gokymeHTaummn) ObLime NonoxeHus
YnpaBneHne AoKyMeHTamu 445 | 4.2.3 | YnpaBneHne JOKyMeHTaMu
YnpasneHue onepaumsaMmm 446 71 MnaHnpoBaHWe co3gaHusa npoaykra
7.21 OnpepneneHune TpeboBaHWI K NPOAYKTY
7.2.2 | AHanu3 TpeboBaHuU K NPOAyKTY
7.3.1 MnaHnpoBaHMe NPoOeKTMPOBaHMA 1 pa3paboTku
7.3.2 | BxogHble gaHHble NPOEKTMPOBaHMA 1 pa3paboTku
7.3.3 | BbixogHble AaHHbIE NPOEKTUPOBaHWA 1 pa3paboTku
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7.3.4 | AHanus npoekTa 1 pa3paboTku
7.3.5 | lNpoBepka npoekTa 1 pa3paboTku
7.3.6 | YTBepxaeHue npoekTa n paspaboTku
7.3.7 | YnpaBneHve n3aMeHeHUsMU Mpu NPOEKTUPOBaHUN 1
pa3paboTke
741 Mpouecc 3akynok
7.4.2 | NHdopmauusa o 3akynkax
7.4.3 | lNpoBepka 3aKynneHHOro NnpoaykTa
7.5.1 YnpaBneHue npoueccamu NpoOU3BOACTBA U OKa3aHUA
ycnyr
7.5.2 | ATTecTauums npoLeccoB NpouM3BOACTBa U yCryr
7.5.5 | CoxpaHeHwve npoaykTa
[[OTOBHOCTb K aBapUNHbIM CUTYaLUAM U 447 8.3 YnpaBneHue HECOOTBETCTBYIOLLMM NPOAYKTOM
pearMpoBaHve Ha HUX
MpoBepku(TonbKo 3arnasue) 4.5 8 MamepeHus, aHann3 u coBEpLLUEHCTBOBaHNE
(TonbKo 3arnasue)
MOHUTOPWHI U n3MepeHns 451 7.6 YnpaeneHune ob6opynoBaHMeEM ANst MOHUTOPUHIA U
n3mMepeHui
8.1 (MN3mepeHus, aHanm3 1 CoBEPLLEHCTBOBAHME)
OO6LLme nonoxeHus
8.2.3 | MOHUTOPUHI 1 M3MepeHUs NPoLLEeCccoB
8.2.4 | MOHUTOPUHT U M3MepeHUs npoaykTa
8.4 AHanu3 gaHHbIX
OueHka cooTBETCTBMS 3aKOHOAATENbCTBY 45.2 8.2.3 | MOHUTOPUHI U N3MepEeHNsi NPOLLECCOB
8.2.4 | MOHUTOPUHT 1 N3MepeHus NpoaykTa
HecooTBeTCTBUSA, KOPPEKTUPYOLLME OENCTBUSA U 453 8.3 YnpaBneHue HeCOOTBETCTBYIOLLMM NPOAYKTOM
npegynpexaatoLume encTeus 8.4 AHanu3 gaHHbIX
8.5.2 | KoppektupytoLime gencteums
8.5.3 MpegynpexgatoLime AencTBnst
YnpaBneHue sanucamu 454 4.2.4 | YnpaBneHue 3anucamu
BHyTpeHHW ayaunT 455 8.2.2 | BHyTpeHHuIn ayaut
AHanu3a co CTopoHbl pyKoBoACTBa 4.6 51 O6s13aTenbCcTBa PyKOBOACTBA
5.6 AHanu3 co CTOpOHbI PYKOBOACTBA (TOfMbKO 3arnasue)
5.6.1 O6wue nonoxeHus
5.6.2 BxogHble gaHHble Ans aHanmaa
5.6.3 BbIxogHble OaHHbIE A4Ns aHanuaa
8.5.1 HenpepbiBHOE COBEPLUIEHCTBOBAHUE

Tabnuua B.2 — CooTtBeTcTBMe Mexay ISO 9001:2000 n ISO 14001:2004

1ISO 9001:2000

ISO 14001:2004

CucTtema MeHemKMeHTa KayecTBa (TOMNbKO 4 4 TpeboBaHus K cMCTeMe MeHemMKMeHTa
3arnasue) OKpyXatoLuen cpegbl
O06wue TpeboBaHus 4.1 4.1 O06wue TpeboBaHus
TpeboBaHWs K JOKYMEHTauun (TONbKO 3arnaBue) 4.2
OO6LLMe nonoxeHus 4.2.1 4.4.4 | OokymeHTaums
PykoBOACTBO No KayecTBy 4.2.2
YnpaBneHne JOKyMeHTamu 4.2.3 4.4.5 | YnpasneHue JOKYMEHTaMU
YnpaBneHue 3anucamm 4.2.4 4.5.4 | YnpaBneHue 3anucamu
OTBETCTBEHHOCTb PYKOBOACTBA (TOMbKO 3arnasue) 5
O6s13aTenbCTBa PyKOBOACTBA 5.1 4.2 Jkonornyeckasi nonUTUKa
441 Pecypchbl, ponn, 0TBETCTBEHHOCTW 1 NOSTHOMOYNSA
OpvieHTauusi Ha noTpebutens 5.2 431 JKororn4eckme acnekTbl
4.3.2 | 3akoHogaTenbHble U Apyrue TpeboBaHus
4.6 AHanu3 co CTopoHbl pyKoBoACTBA
MonuTuka B obnacTu kavectsa 5.3 4.2 Jkonornyeckasi nonnTUKa
MnaHupoBaHne(TonbKO 3arnaBsue) 54 4.3 lMnaHvpoBaHue
Llenn B obnacTtu kavectsa 5.4.1 4.3.3 | Uenwn, 3agaum n nporpamma(bl)
lMnaHnpoBaHWe cucTemMbl MEHEMKMEHTA KavecTBa 54.2 4.3.3 | Uenwn, 3agaum n nporpamma(bl)
OTBETCTBEHHOCTb, MOTHOMOYUS U CBA3b (TONBKO 5.5
3arnaBsue)
OTBETCTBEHHOCTb W MOMIHOMOYUS 5.5.1 4.41 Pecypchbl, ponu, 0TBETCTBEHHOCTU Y NOSTHOMOYNS
MpeacTaBuTEnb PyKOBOACTBA 5.5.2 441 Pecypchbl, ponu, OTBETCTBEHHOCTU 1 NONTHOMOYUS
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BHYTpeHHss cBs3b 5.5.3 4.4.3 | Csasb
AHanu3 co CTOpoHbl pyKoBOACTBA(TOMbKO 3arnasune) | 5.6
O6Lwue nonoxeHus 5.6.1 4.6 AHanu3 co CTopoHbl pyKoBoACTBA
BxogHble faHHble ons aHanvaa 5.6.2 4.6 AHanuns3 co CTOpoHbl pyKOBOACTBA
BbIxofHble JaHHble A4S aHanuaa 5.6.3 4.6 AHanuns3 co CTOpoHbl pyKOBOACTBA
YnpaBneHue pecypcamMmu (Tonbko 3arnasue) 6
O6ecneyeHne pecypcamm 6.1 4.41 Pecypchbl, ponn, 0TBETCTBEHHOCTW 1 MOSTHOMOYNSA
MepcoHan (Tonbko 3arnasue) 6.2
OO6LLMe nonoxeHus 6.2.1 4.4.2 KomneTeHTHOCTb, 06y4YeHne 1 0CBEAOMIIEHHOCTb
KomneTeHTHOCTb, 0CBEAOMIEHHOCTb 6.2.2 4.4.2 KomneTeHTHOCTb, 06y4YeHne 1 0CBEAOMIIEHHOCTb
WHdpacTpykTypa 6.3 4.41 Pecypchbl, ponn, 0TBETCTBEHHOCTW 1 MOSTHOMOYNSA
Pabo4yas cpepna 6.4
CosgaHue npoaykTa (Tonbko 3arnasue) 7 4.4 BHegpeHue n pyHKUMOHMpOBaHUe
lMnaHnpoBaHWe co3gaHunsa nNpoaykra 71 4.4.6 | YnpaBneHue onepaumsiMu
Mpouecchl, cBA3aHHbIE C NOTPEOUTENEM (TOMNLKO 7.2
3arnaBsue)
OnpepneneHune TpeboBaHWI K NPOAYKTY 7.21 4.3.1 | DKonormyeckme acnexThbl
4.3.2 | 3akoHogaTenbHble 1 apyrue TpeboBaHus
4.4.6 | YnpaBneHue onepaumsiMu
AHanus TpeboBaHui K NPOAYKTY 7.2.2 4.3.1 | DKonornyeckme acnexThbl
4.4.6 | YnpaBneHue onepaumsiMu
Cssi3b c noTpebutenem 723 | 443 | Css3b
MpoekTpoBaHue 1 paspaboTka (TonbKo 3arnasme) 7.3
lMnaHnpoBaHWe NPOeKTMPOBaHWA 1 pa3paboTku 7.3.1 4.4.6 | YnpaBneHue onepauymsmu
BxogHble AaHHble NPOEKTMPOBaHMA 1 pa3paboTku 7.3.2 4.4.6 | YnpaBneHue onepaumsiMu
BbIXxogHble aHHble NPOeKTMPOBaHWA 1 paspabotkm | 7.3.3 4.4.6 | YnpaBneHue onepaumsiMu
AHanu3 npoekTa 1 paspaboTku 7.34 4.4.6 | YnpaBneHue onepaumsiMu
lMpoBepka npoekTa n pa3paboTku 7.3.5 4.4.6 | YnpaBneHue onepaumsiMu
YTBepxaeHue npoekTa n paspaboTku 7.3.6 4.4.6 | YnpaBneHue onepaumsiMu
YnpasneHne naMeHeHnsiM1 npu NpoeKTMpoBaHum u 7.3.7 4.4.6 | YnpaBneHue onepaumsMmu
pa3paboTke
3akynku (TonbKo 3arnasue) 7.4
Mpouecc 3aKkynok 7.4 4.4.6 | YnpaBneHue onepaumsiMu
MHdopmaums o 3akynkax 7.4.2 4.4.6 | YnpaBneHue onepauymsMmu
[MpoBepka 3aKynneHHoro npoaykra 7.4.3 4.4.6 | YnpaBneHue onepaumsiMmu
OcyLuecTBneHve NPOM3BOACTBA W YCAYr (TOMbKO 7.5
3arnaBsue)
YnpaBneHune npoueccamu NponssBoacTsa 7.5.1 4.4.6 | YnpaBneHue onepaumsmu
oKasaHwusa ycnyr
ATTecTaumsi NpoLeccoB NPON3BOACTBA N ycnyr 7.5.2 4.4.6 | YnpaBneHue onepaumsiMu
VaeHTudurkauuns 1 npocnexmnBaeMocTb 7.5.3
CobcTBEHHOCTL NoTpebuTens 7.54
CoxpaHeHuve npoaykTa 7.55 4.4.6 | YnpaBneHue onepaumsiMmu
YnpaBneHue o6opygoBaHnem Ans MOHUTOPUHIa U 7.6 451 MOHUTOPWHT 1 n3mepeHus
M3MepeHui
M3mepeHus, aHanus u 8 4.5 MpoBepkun
COBEpLUEHCTBOBAHME(TONBLKO 3arnasve)
O6Lwue nonoxeHus 8.1 4.51 MOHWUTOPWHT N n3mMepeHus
MOHUTOPWHT 1 M3MepeHUs (TONMbKO 3arnaBne) 8.2
YpoBneTBopeHue notpebutensi 8.2.1
BHyTpeHHW ayaunT 8.2.2 4.5.5 | BHyTpeHHun aygut
MOHWUTOPWHT 1 M3MEPEHUS NPOLLECCOB 8.2.3 451 MOHUTOPWHT 1 n3mepeHus
4.5.2 | OueHka COOTBETCTBUSA 3aKOHOAATENLCTBY
MOHWUTOPWHT 1 M3MepeHus NPoayKTa 8.24 451 MOHUTOPWHT 1 n3mepeHus
4.5.2 | OueHka COOTBETCTBUSA 3aKOHOAATENLCTBY
YnpaBneHue HeCOOTBETCTBYIOLLMM NPOAYKTOM 8.3 4.4.7 | [OTOBHOCTb K aBapUHbIM CUTyaUUsIM U
pearmpoBaHue Ha HUX
4.5.3 | HecooTBeTCTBUSA, KOPPEKTUPYIOLLIME OEUCTBUS U
npegynpexagatomne encTems
AHanus gaHHbIX 8.4 4.51 MOHWUTOPWHT N n3mepeHus
CoBeplueHCTBOBaHWE (TOMbKO 3arnasue) 8.5
HenpepbiBHOE cOoBEpLUEHCTBOBaHNE 8.5.1 4.2 Okornoruyeckas nonuTuka
4.3.3 | Uenu, 3agaum n nporpamma(bl)
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4.6 AHanu3 co CTopoHbl pyKoBOACTBA
KoppekTupytowme AencTems 8.5.2 4.5.3 | HecooTBeTCTBUS, KOPPEKTUPYIOLLME AENCTBUS U
npegynpexagatowme encrems
MpenynpexparoLime JencTauns 8.5.3 4.5.3 | HecooTBeTCTBUS, KOPPEKTUPYIOLLME AENCTBUS U

npegynpexapatLume geicTeus

Table B.1 — Correspondence between ISO 14001:200

4 and I1SO 9001:2000

ISO 14001:2004

1ISO 9001:2000

Environmental management system 4 4 Quality management system (title only)
requirements(title only)
General requirements 4.1 4.1 General requirements
Environmental policy 4.2 5.1 Management commitment
5.3 Quality policy
8.5.1 Continual improvement
Planning (title only) 4.3 54 Planning (title only)
Environmental aspects 431 |52 Customer focus
7.21 Determination of requirements related to the product
7.2.2 | Review of requirements related to the product
Legal and other requirements 4.3.2 5.2 Customer focus
7.2.1 Determination of requirements related to the product
Objectives, targets and programme(s) 43.3 5.4.1 | Quality objectives
5.4.2 | Quality management system planning
8.5.1 Continual improvement
Implementation and operation (title only) 4.4 7 Product realization (title only)
Resources, roles, responsibility and authority 441 51 Management commitment
5.5.1 Responsibility and authority
5.5.2 | Management representative
6.1 Provision of resources
6.3 Infrastructure
Competence, training and awareness 442 | 6.2.1 | (Human resources)General
6.2.2 | Competence, awareness and training
Communication 443 5.5.3 | Internal communication
7.2.3 | Customer communication
Documentation 444 | 421 | (Documentation requirements) General
Control of documents 4.45 | 4.2.3 | Control of documents
Operational control 446 71 Planning of product realization
7.21 Determination of requirements related to the product
7.2.2 | Review of requirements related to the product
7.3.1 Design and development planning
7.3.2 | Design and development inputs
7.3.3 | Design and development outputs
7.3.4 | Design and development review
7.3.5 | Design and development verification
7.3.6 | Design and development validation
7.3.7 | Control of design and development changes
741 Purchasing process
7.4.2 | Purchasing information
7.4.3 | Verification of purchased product
7.5.1 Control of production and service provision
7.5.2 | Validation of processes for production and service
provision
7.5.5 | Preservation of product
Emergency preparedness and response 4.4.7 8.3 Control of nonconforming product
Checking (title only) 4.5 8 Measurement, analysis and improvement (title
only)
Monitoring and measurement 451 7.6 Control of monitoring and measuring devices
8.1 (measurement, analysis and improvement) General
8.2.3 | Monitoring and measurement of processes
8.2.4 | Monitoring and measurement of product
8.4 Analysis of data
Evaluation of compliance 45.2 8.2.3 | Monitoring and measurement of processes
8.2.4 | Monitoring and measurement of product
Nonconformity, corrective action and preventive 4.5.3 8.3 Control of nonconforming product
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action 8.4 Analysis of data
8.5.2 | Corrective action
8.5.3 | Preventive action
Control of records 454 4.2.4 | Control of records
Internal audit 455 8.2.2 | Internal audit
Management review 4.6 5.1 Management commitment
5.6 Management review (title only)
5.6.1 | General
5.6.2 | Review input
5.6.3 | Review output
8.5.1 Continual improvement

Table B.2 — Correspondence between ISO 9001:2000 and ISO 14001:2004

1ISO 9001:2000

ISO 14001:2004

Quality management system (title only) 4 4 Environmental management system requirements
General requirements 4.1 4.1 General requirements
Documentation requirements (title only) 4.2
General 4.21 4.4.4 | Documentation
Quality manual 422
Control of documents 4.2.3 | 4.4.5 | Control of documents
Control of records 4.24 | 454 | Control of records
Management responsibility (title only) 5
Management commitment 5.1 4.2 Environmental policy Resources, roles,
4.41 responsibility and authority
Customer focus 5.2 4.3.1 | Environmental aspects
4.3.2 | Legal and other requirements
4.6 Management review
Quality policy 5.3 4.2 Environmental policy
Planning (title only) 54 4.3 Planning
Quality objectives 5.4.1 4.3.3 | Objectives, targets and programme(s)
Quality management system planning 54.2 | 4.3.3 | Objectives, targets and programme(s)
Responsibility, authority and communication (title 5.5
only)
Responsibility and authority 5.5.1 441 Resources, roles, responsibility and authority
Management representative 5.5.2 441 Resources, roles, responsibility and authority
Internal communication 5.5.3 4.4.3 | Communication
Management review (title only) 5.6
General 5.6.1 4.6 Management review
Review input 5.6.2 4.6 Management review
Review output 5.6.3 4.6 Management review
Resource management (title only) 6
Provision of resources 6.1 4.41 Resources, roles, responsibility and authority
Human resources (title only) 6.2
General 6.2.1 4.4.2 | Competence, training and awareness
Competence, awareness and training 6.2.2 4.4.2 | Competence, training and awareness
Infrastructure 6.3 4.41 Resources, roles, responsibility and authority
Work environment 6.4
Product realization (title only) 7 4.4 Implementation and operation
Planning of product realization 71 4.4.6 | Operational control
Customer-related processes (title only) 7.2
Determination of requirements related to the product | 7.2.1 431 Environmental aspects Legal and other
4.3.2 | requirements
4.4.6 | Operational control
Review of requirements related to the product 7.2.2 4.31 Environmental aspects
4.4.6 | Operational control
Customer communication 723 | 443 | Communication
Design and development (title only) 7.3
Design and development planning 7.31 4.4.6 | Operational control
Design and development inputs 7.3.2 4.4.6 | Operational control
Design and development outputs 7.3.3 4.4.6 | Operational control
Design and development review 7.34 4.4.6 | Operational control
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Design and development verification 7.3.5 4.4.6 | Operational control
Design and development validation 7.3.6 4.4.6 | Operational control
Control of design and development changes 7.3.7 | 4.4.6 | Operational control
Purchasing (title only) 7.4
Purchasing process 7.4 4.4.6 | Operational control
Purchasing information 7.4.2 4.4.6 | Operational control
Verification of purchased product 743 | 4.4.6 | Operational control
Production and service provision (title only) 7.5
Control of production and service provision 7.51 4.4.6 | Operational control
Validation of processes for production and service 7.5.2 4.4.6 | Operational control
provision
Identification and traceability 7.5.3
Customer property 7.54
Preservation of product 7.55 4.4.6 | Operational control
Control of monitoring and measuring devices 7.6 451 Monitoring and measurement
Measurement, analysis and improvement (tite | 8 4.5 Checking
only)
General 8.1 4.51 Monitoring and measurement
Monitoring and measurement (title only) 8.2
Customer satisfaction 8.2.1
Internal audit 8.2.2 4.5.5 | Internal audit
Monitoring and measurement of processes 8.2.3 451 Monitoring and measurement
4.5.2 | Evaluation of compliance
Monitoring and measurement of product 8.24 451 Monitoring and measurement
4.5.2 | Evaluation of compliance
Control of nonconforming product 8.3 4.4.7 | Emergency preparedness and response
4.5.3 | Nonconformity, corrective action and preventive
action
Analysis of data 8.4 4.51 Monitoring and measurement
Improvement (title only) 8.5
Continual improvement 8.5.1 4.2 Environmental policy
4.3.3 | Objectives, targets and programme(s)
4.6 Management review
Corrective action 8.5.2 4.5.3 | Nonconformity, corrective action and preventive
action
Preventive action 8.5.3 4.5.3 | Nonconformity, corrective action and preventive
action
Buonuorpacpusn

[1] 1SO 9000:2000, Quality management systems — Fundamentals and vocabulary

[2] 1ISO 9001:2000, Quality management systems — Requirements

[3] ISO 14004:2004, Environmental management systems — General guidelines on principles,

systems and support techniques

[4] 1ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing
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